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i Overview

ClientLine Enterprise (CLX) will provide you with the data you need to manage and expand your
business. It provides accurate and reliable information when you need it.

Here is a sample of the information available within ClientLine Enterprise:

A web-based tool that gives you 24/7 access to your electronic payment information. Provides access
to recently processed transactions, charges, and bank deposits.

Information available to download into MS Excel®, CSV, JSON & Parquet files.

Detailed transaction information available from:

o Authorization: January 2019 till date.

o Settlement/Funding/Chargebacks: January 2020 till date.

Research tools to help identify both internal and external fraud, review chargeback reports, and
answer your customer’s inquiries.

Reports can be customized to display the desired data by adding Filters. Use the dropdown to select
options to refine your report. (Filter options vary by report).

Click the Plus sign to add additional Group By reasons.
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Most reports can do the following:

o Compare: Allows for a Day over Day, Week over Week, Month over Month, etc. kind of
comparison reports. When clicked, the Compare With date range appears. By default, it will auto
calculate the dates based on what is chosen. To set up your own date, please click on the pencil
or edit E| icon.

o Time Trend: Displays the trend of the selected Group By dimension, allowing one to graphically

see the impact over a defined time date range. This option is available only if there is one Group
By option selected.

GLOSSARY: Group By Options for report creation:

Label Description
Agent ID Agent hierarchy level ID for the location.
All Represents an overall view, not slicing by any dimension.

Approval Status

Identifies if the authorization was approved or declined.

Auth Attempt

Identifies the successful auth attempt

Auth Currency

Currency code used for the transaction.

Auth Op Action

Card account updater: identifies the action that was taken on the account.

Auth Op Status

Card account updater: identifies the status of account update.

Card B2B

Program Identifies business-to-business virtual payments product offering.

Card Billing

Currency Identifies cardholder billing currency.

Card Brand Identifies the card brand in the front of the card.
Categorizes the BIN as a Business card, Corporate T&E card, Purchase card or Consumer
card. Assists the POS device with prompting decisions — to collect addenda or not. Visa,

Card Class MasterCard and Discover only.

Card Debit

Network

Participant Identifies debit network participant.

Card EBT State

Identifies the EBT state if the card is EBT eligible.
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Card Fast Funds

Determines if the Visa/MasterCard account can receive the transfer of funds within 30
minutes.

Card Fund
Source Identifies the source of the funds associated with the primary account for the card.
Card Group The group of the card that is used in the transaction.

Card Issue Detail

A detailed identification of the card type.

Card Issue Type

Identifies the card as credit, debit or prepaid.

Card Issuer Identifies the issuing bank institution.
Card Issuer Bin A numeric description of the bin.
Card Issuer
Regulated Identifies the bank regulation of the card.
The Global BIN file includes cards issued from other countries and will be reported as long as
Card Issuing they reside on the VISA ARDEF, MC MPE, and Maestro BIN file. Debit networks other than
Country Maestro will recognize all BINs as USA and no international distinction.
Card Money
Send Indicator Determines if the MasterCard account is eligible to receive a money Send payment.
Card Money
Transfer Indicator | Determines if the Visa account is eligible to receive an original credit money transfer.
Card Online
Gambling Determines if the Visa account can receive a gambling or lottery payout Original Credit
Indicator Transaction (OCT).
Card Original

Credit Indicator

Determines if the Visa account is eligible to receive an Original Credit Transaction (OCT).

Card Processing
Indicator

Account level processing indicator.

Card Product
Subtype

Identifies product sub-type.

Card Reloadable

Identifies if the card is reloadable.

Card Sub Type

Identifies the card sub type. Applicable to credit networks.

Corp ID Corporation ID for the location.

Decline Reason Identifies the decline reason for the transaction.

EC Indicator Indicates the electronic commerce indicator used for the transaction.
Experience

Provider Host based discount value based on the relationship.

Fuel Purchase

Location Identifies whether the fuel was purchased at the pump or In-Store
Initial Assoc.

Resp Identifies the initial association response code for the transaction.
Lead ID Lead corporation ID for the location.

Link Response

Identifies the Card N/w (i.e., VISA, Mastercard, Discover, AMEX) link response.

Merchandise

Code Describes the type of fuel purchased.

Merchant

Category Identifies the standard merchant category code assigned to the transaction.
Mobile Wallet Identifies wallet type indicator (e.g., Apple Pay, Samsung Pay, Google Pay, etc.).
Native Debit

Reject Code Native debit reject code.

Native

Merchandise

Code Native merchandise code.

Native Reject
Code

The reject code as received from the front-end switches.

Network Name of the authorizing network associated with the transaction.
Network Auth

Indicator Identifies if auth was performed with PAN or NT.

Network Auth

Indicator 2 Identifies if auth was performed with PAN or NT - 2nd Try.
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Network Auth

Indicator 3 Identifies if auth was performed with PAN or NT - 3rd

Network Input

Indicator Identifies the value that merchant sent in the cardholder ID field as PAN or NT.
Network Token

Offering Type Network Token Program Participation - Offering Type

Online

Transaction

Indicator Indicating whether this transaction came via online or batch server (compass)
P2PE Encryption

Type Point to Point Encryption: Identifies the encryption type.

P2PE Token

Assurance Point to Point Encryption: Identifies the pan token assurance level.

P2PE Token

Type Point to Point Encryption: Identifies the token type.

Payment Method | Identifies the method of payment used on the transaction.

Processor Identifies the originating platform (Switch).

Recurring Type Describes the recurrence type for the transaction.

Send Mode Indicates store and forward mode of the transaction.

Site Alternate ID

The alternate ID assigned to the site. This can represent the store number or a merchant
specific identifier for the site.

Site City The city on file associated with the merchant.

Site ID (FE) An unique identifier assigned to the merchant. Also known as a MID.
Site State The state on file associated with the merchant.

Site Zip Code The zip on file associated with the merchant.

Source Identifies the transaction source.

Subtype Transaction sub type codes e.g., Pin, Signature, etc.

Terminal ID Identifies terminal identifier for the transaction.

Third Party

Processor VAR

ID Identifies the third-party processor or value-added reseller involved in the transaction.
Token Response | Tokenization response indicator.

Txn Day Day of the year associated with the transaction.

Txn Month Month associated with the transaction.

Txn Quarter Quarter associated with the transaction.

Txn Week Week of the year associated with the transaction.

Txn Year Year associated with the transaction.

Type Transaction type code e.g., sale, refund etc.

Authorization (data) Measures available:

e #of Txns

e  #of Approved Txns
. Amount

o #of Txns

. Approved Amount
o #of Txns %

e  Amount %

. # of Txns Relative %
e  Amount Relative %
. Approval Rate

e  Avg. Ticket Size
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NOTE: The search results will display 1,000 records on screen but can be ran One Time or Scheduled Daily to
get the full search results.

The Search report includes the following. Select Fields:

Here is the functionality that one can use to customize the output of the Search result.

@ ©

Since CLX normalizes certain attributes of the transaction, we do have
our internal Code for each normalized value. Here you can choose to
include only the Fields, which are the values of the normalized code,
or just the Code values. This selection determines when one wants to
do multi-selection in #2 and #3.

This helps you Select/Deselect all groups at once, listed in #3.

In accordance fo #1, this section helps you to Select/Deselect a particular
group.

The Search input allows you to narrow down the field selection in #5's
Make Selection.

Here there are 2 sections, first one is the Make Sefecfion, which
allows you to Select/Deselect certain attributes that you want/don’t
want to see in the result, and Select Order, that allows you to
rearrange the order of the output result

Example of Gift Card Transaction Search Field select

 Salect All
* Deselect Al

) Reset to default

Deselect Authorization

Select Site Details

»'-‘ ect Card Bin Details

L 4 4

« Select All Date

* Deselect All GMT Dane
GMT Timne

Terminal Local Date

L S S T T S

Make Selection

* Amount & Currency (19

» Date & Time (14)

» General (39

* Gift Card (12

Account Status Cod

Alternate Account #

Escheatable Transaction

“ Exernal Response

External Response Code

Funding ID

Qlﬂ&\\\&&&ﬂ\
B

Consortium
Consortium Name
Promotion
Promotion Mame
Activation MID

n MID Name
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i Authorizations

This report provides a quick high-level overview of authorization information in one unified view. Reports can be
run at any hierarchy level (Bank, Agent, Corp, Chain, Outlet). Bank Level is the default level. Date Range is
customizable. Authorizations have the following sections:

e Approved Sales #
Sales USD
Average Sales Size
Top Networks
Approval Rate

Authorizations

Authorizations Settizment

01/29/2023 - 02/04/2023

usp v

Fiserv

Approved Sales # Top Networks APPROVAL RATE
by Armount U50)
996,551 : 65.3304
L Mastercar 26 53% G T
- 13,151,341.34 (+64.78%)
Show Details £ .
VIS&— 3372%
Sales (USD) 12,124,578.40 (+74.63%) sy
by # of Transactions
22,557,799.86 Pulse 773%
21,907.624.52 (+64.13%) 2,778,302.53 (+79.14%)
sscampsrormonzes || DISCOVET .
2,637,880.84 (+35.88%)
- ge Size (USD) American Express
el 433%
23.57 1,556,797.03 (+45.54%) 65,656
el e

Click the Show Details button in each section to view additional details. This includes a graphical and numerical display of data and a
previous week comparison. This also allows Measures to be selected, to Edit, Print or Save the report.

Example: Approved Sales

Authorizations / Overview
#ofTuns, ... -
Date Range Compare With
12772022 - 12/24/2022 = @ 12/10/2022 - 12/17/2022 -]
Auth Currency Type Online Transaction Indicator I’ -
usD Purchase, Pre Auth Ca. Online Server Txn Coit Drirt
#of Tanz +4 78% £ of Approved Tuns +5.58% Amount +0.42% Approved Amount +215% Approval Rate +1.24% Avg. Ticket Size
1,627,277 1,081,641 35,866,409.66 22,231,742.42 66.4694% 2204
1,560,461 1.024.501 35717.690.23 21,762,902.66 65.6537
# of Approved Txns
Trend of # of Txns over Time
by Crverview
e £ 7 2 & & z
= =, = =, = = =,
@, &y i 2, 2, N e
S %, 2 2, - S o
350,000
200,000
250,000
200,000 \‘_‘——-—_
—o— T v ”
o g
150,000 e =
T N
100,000 r
g kg P Pl o '&C‘
& o ¢ .
AT & v p ,J\*_.“]’ d AW
Sl R B B N L
-0~ 12/17/2022 - 12/24/2022 -0~ 12/10/2022 - 12/17/2022
© Overview Details

2289
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i Settlement
This report provides a quick high-level overview of Settlement information in one unified view. Reports can be
run at any hierarchy level (Bank, Agent, Corp, Chain, Outlet). Bank Level is the default level. Date Range is
customizable. Settlement has the following sections:

e # of Transactions

e Total Sales
e Refunds
e Total Surcharge
e Top Networks
e Trend
Eits Higrarcry [BE) Date Zange Curmercy
Select = 12/17/2022 - 12/24/2022 | usp w
Settlement
# of Transactions Top Networks Trend
by Amount (USD) by £ of Transactions
1,986,961 ;
1.983,886 (+D.15%) Visa 47.78%
17,255,224 (-0.82%)
Show Details. As Compaved To Previous 7 days
Mastercard 20 45%
Total Sales 11,716,734 (+2.21%)
36,112,089 Discover 5.83%
35918033 (+0.54%) 2,105,674 (-2.08%)
- sscompemaTermiom s | AMEIican Express 4.40%
1,590,203 (-2.48%)
Refunds
EUISe 3.59%
76,722 1,296,526 (+6.57%)
Show Dezails As Car jous 7 days
Total Surcharges
Shaw Desails As Compared Ta Previaus 7 days Sheaw Details A5 Campared To Previous 7 days

Click the Show Details button in each section to view additional details. This includes a graphical and numerical display of
data and a previous week comparison. This also allows Measures to be selected, to Edit, Print or Save the report.

Example: Refunds

Settlement / Overview

Seles ot = n

121172022 - /2022 B @ 12/10/2022 - 12/16/2022 -]

Analysis Dere Processe Curercy _ 7 = -

SettlementDate - USD ra B
SslesCoumt  +0.15% Processed SslesAmount  +0.54% FRefundCoumt  -7.57% ProcessedRefundAmount  -10.44% RejectedCount  (00% ProcessedRejected Amount  0.00% NetCount  +0.15% MetCount  0.00%

1,986,961 36,112,088.89 1,796 -76,721.82 0 0.00 1,988,757 100.00%
1982886 3591805274 1943 8566130 ] 0.00 1985829 100.00
Processed Net Amount +D.57%  Processed NetAmaum % 0.00% Processed Avg, Ticket Size +0.38%
36,035,367.07 100.00% 18.17

35832.301.44 100.00 10

Processed Sales Amount -

Trend of Sales Count over Time

by Overview

.
\
"

=O- 12/18/2022 - 12/24/2022 =0+ 12112022 - 12/17/2002
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i Chargebacks

This report provides a quick high-level overview of Chargeback information in one unified view. Reports can be
run at any hierarchy level (Bank, Agent, Corp, Chain, Outlet). Bank Level is the default level. Date Range is
customizable.

Chargebacks has the following sections:
e Win/Loss (Chargeback Amount)
e Status (# of Chargebacks)
e Top Dispute Reasons (by Count)

e T 2n7ia022 - 127242022 B us o~
Chargebacks
Win/Loss Top Dispute Reasons
Chargeback Amount by Count
307 -681 149,128 Fraud (No authorization) S
32319 (0.00%) 3268 (0.00%) 110,317 {0.00% 1,219 (0.00%) -
i WIN & LosS & PENDING
Fraud (Card not present) 3057%
1,121 (0.00%)
Show Desails
—— Car’meHed recurring payment T
Status 735 (0.00%)
£ of Chargebacks f
Cardholder dispute Ty
3,650 13 4 247 (0.00%)
2.850 (0.00%;] 89 (0.00%) 675 (0.00%) Car‘lceHedIRetUmed
@ OPEN W8 CLOSED "D REVERSED - 2.35%
86 (0.00%)
Show Desails Show Details As Compared To Previous 7 days

Click the Show Details button in each section to view additional details. This includes a graphical and numerical display of data and a
previous week comparison. This also allows Measures to be selected, to Edit, Print or Save the report.

Example: Status (# of Chargebacks)

Chargebacks | Generic Analysis B Help
Group By 1 - Subtormls
Chargeback Status ~ o
Cermpare —
127172022 - 12/23/2022 &
Processed Gurrency rd [ - L +
- - 3 rows fetcher
usp SEMEEEET M pw See  Sveds  Dosreed
#of Chargebacks =
by Chargeback Status
201
& o e
of o &
S o
Chargeback Status # of Chargebacks + 4 Chargeback Amount Adjustment Amount
Open 3.630 149.127.58 -109.983.10
Closed 13 -6B0.68 952.40
Reversed 4 306.06 0.00
Totals 3,667 148,753.86 -109,030.70
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Funding

This report provides a quick high-level overview of Funding information in one unified view. Reports can be run
at any hierarchy level (Bank, Agent, Corp, Chain, Outlet). Bank Level is the default level. Date Range is editable.
Funding has the following sections:

e Sales (USD)

e Paid by Others

e |/C Charges

e Fees

o Adjustments

e Service Charges

e CB/Reversals

o Deposits

e Trends

. Select = :m?;; 7/2022 - 12/24/2022 ] :v;s:;::‘:rq
Funding
sales (USD) Deposit (USD)
36,282,238 32,510,019
Paid By Others (USD) Adjustments (USD) Trend
-3202,451 5434 bl i
3292178 (-2.73% 4061 (+33.80%)
I/C Charges (USD) Service Charges [USD)
-369,394 -7,215
_ Shenw Detais As Compared To Previous 7 days m A5 Compared Ta Previous 7 days.

Fees (USD) CB/Reversals (USD)
-67,065 -120,660
-38730(+14.19% -86.970(+38.74%)

Click the Show Details button in each section to view additional details. This includes a graphical and numerical display of data and a
previous week comparison. This also allows Measures to be selected, to Edit, Print or Save the report.

Example: Sales (USD)

Funding / Generic Analysis B Help
Group By 1 Submtals
Al - i
Date Rangs
Compare.
127222 - 124232022 -
Anslysis D Srocerced Curensy . 7S = - @ v
Funded Dste ™ USD i hietozis el B e B Bt Bt
Processed Net Sales =
by All
60,000, o
5
000080
2 LO0.0f
10,000,000.00 1
@
All Processed Met Sales  Processed Paid by Others  Processed Processed I/C Charges ~ Processed Service Charges ~ Processed Fees  Processed Cf Reversals  Processed Deposit  Processed AmountPa
Al 3628223816 320245004 543364 -369,394.30 7.215.30 67.064.81 -120660.33 3251001875 32510018
Totals 36,282,238.16 -3,202,450.94 -5,433.64 -369,394.39 -7,215.30 -67,064.81 -120,660.33 32,510,018.75 32,510,018.
1 3

Fiserv Confidential



ClientLine Enterprise — CLX v2.3 Fiserv

Authorization Reports

i Authorizations / Overview

Navigation: Authorization > Overview > Measures > Date Range > Site Hierarchy > GO

Authorizations / Overview Report sample:

1269%  Amount +1079%  Appraved Amount +1116%  Approval Rate 0.18%  Avg. TicketSize
1:843,054 1188619 4388839324 2512848521 64.4918% 23.81
054796 961523573 2260612076 646004

i Authorizations / At-A-Glance

This report provides a quick overview of authorization information across multiple data elements in one unified
view. You can utilize the generic analysis reports to drill into specific elements to analyze the data. Reports can
be run at any hierarchy level (Bank, Agent, Corp, Chain, Outlet). Bank Level is the default level.

Authorizations are broken out by:

. Network:

The authorizer where the payment transaction was executed. For example: Visa, Mastercard, STAR, Accel, etc.
J Card Issue Type:

The type of the card that was used for payment. The different card types are Credit, Debit or Prepaid.

o Card Issuer:

The issuing bank of the card used. We only show top 25 based on the # of Txns.

. Recurring Type:

The frequency of the payment, whether it is One Time, Recurring or Installment payment.

. Payment Method:

The method of the payment, whether the card was dipped into the chip reader (EMV) or was it swiped
(Magnetic Stripe), etc. during the payment.

. Mobile Wallet:

Identifying which wallet was used during payment, whether it is Apple Pay, Google Pay, etc. or in case it was a
regular payment, then it will show Non-Mobile Wallet.

This report does not have any Group By functions. Field selection will customize data to be displayed.
Navigation: Authorization > At-A-Glance > Measures > Date Range > Site Hierarchy > GO

At-A-Glance

Decling Rugenes -
Deéscline Detsils Analysia

Top Saes

Sive/Card Actiity

it Destribution

Genane Analysis

Sagrch
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Jauth currency Type ©Online Transaction Indic 7 =
USD T Purchase,PreAut. ~  Online ServerTxn Edit Pt Save
#of # of Approved Amount Approved # of Txns Amount  # of Txns Relative  Amount Relative Approval Avg. Ticket
Txns Txns Amount % % % % Rate Size
— All
Al 185,368 135092  4,427,545.64 2,854,551.56 100.00% 100.00% 100.00% 100.00% 72.8777% 23.89
-3.02: -0.82 5.41 2.54% 0.00% 0.00 0.00% 0.00% +162.02 -2.46%
— Network
80,317 53,991 2,047,200.91 1,118,377.24 43.33% 46.24% 43.33% 46.24% 67.2224% 25.49
Mestercard -3.49 0.23 7.0 216% 0.48 a7 0.48% 173 1219.5
Visa 62,125 46,329  1,416,288.26 986,061.41 33.51% 31.99% 33.51% 31.99% 74.5738% 22.80
-3.13 11 351 2.05% -0.11 +2.00 0.11% +2.00 +151.91 0.40%
14,297 12114 317,804.56 250,306.76 7.71% 7.18% 771% 7.18% 84.7311% 22.23
Discover 06 0.25 518 427% +2.499 +0.25 +2.45 4025 +30.98 a.50%
Pulse 8,945 6,739 154,067.88 110,501.68 4.83% 3.48% 4.83% 3.48% 75.3382% 17.22
-2.02° -0.49 -0.24 +2.00% +0.119 +5.47 +0 +5.47 +184.13 +2.76%
Star 6,034 4,759 109,181.29 82,245.97 3.26% 2.47% 3.26% 2.47% 78 18.09
-1.89 -2.70 322 2.45% +1.179 +2.32 +1.17 +2.32 1.36%
5,850 4,763 203,561.94 158,958.22 3.16% 4.60% 3.16% 4.60% 81.4188% 34.80
American Express . . o i - e en o e 0 By Iy
NYCE 3127 2437 59,576.22 43,826.31 1.69% 1.35% 1.69% 1.35% 77.9341% 19.05
-4.08 -4.69 -7.06 0.02% -1.09 1.74 1.09% 174 -50.15% KL

i Authorizations / Decline Reasons

This report provides the Decline Reasons for a particular time range showing what are the top reasons for
the decline rate. This analysis particularly helps in identifying if there are any recurring reasons for
declines that is lowering the approval rate.

User can click on a particular Decline Reason and drill down to other available analysis options, that can
give insight into whether the declines are coming from one location, or if one issuer is responsible for the
maijority of declines, etc.

Group By: Defaulted to Decline Reason. You can add more Group By options to the list by clicking on
the plus sign Icon. See the Glossary above for the list of available Group By options.

Filter:
Approval Status defaulted to Declined. There are filters available for you to narrow down your results.
You can add additional filters by clicking the dropdown for each available Filter.

Compare and Time Trend analysis is available. Please click on the pencil or edit icon.

Navigation: Authorization > Decline Reason > Group By > Measures > Date Range > Site Hierarchy > GO

Authorizations / Decline Reasons /
Group B + sfftotals
Decline Reason ~ I

Compare

Time Trend 11/24/2022 -
~ Select All
Filters

X Deselect All

D Reset to default

| Deselect All

Make Selection Select Order

Mail Auth, Pre |
w All(10)

w9

#of Txns

# of Approved Txns

Amount

Approved Amount

#of Tuns %
Amount %

# of Tuns Relative %
Amount Relative %

v
v
e
v

s R = b

ative Reject Code lative Dg
v
v
v
v Approval Rate
v

Avg. Ticket Size
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i Authorizations / Decline Details Analysis

B Help
L = 8 4
Edit Print Save  Schedule  Download
#of Tans -
by Decline Reason
Decline Reason % #ofTxns 1+  #ofApprovedTxns &  Amount &  Approved Amount &  #ofTans% & Amount% &  #of TxnsRelative% $  AmountRelative $  ApprovalRate &  Avg.TicketSize
sufficient Funds 25990 0 607,934.60 0.00 45.72% 38.49% 45.72% 38.49% 0.0000% 23.39
11,804 0 341,357 61 0.00 20.76% 21.61% 20.76% 21.61% 0.0000% 2892
3954 0 122,560.89 0.00 6.96 7.76° 6.96% 776 0.0000% 31.00
3,846 0 204,395.50 0.00 6.94 12,94 6.94% 12,94 0.0000% 51.20
3013 0 128,194.38 0.00 5.30% 8.12 5.30% 812 0.0000% 42.55
1,636 0 36,869.16 0.00 2.88% 2.33° 2.88% 233 0.0000% 2254
1,605 0 34,850.49 0.00 282% 22 2.82% 221 0.0000% 217
1148 0 32,004.92 0.00 2.02% 2.03 2.02% 203 0.0000% 27.88

The intent of Decline Details Analysis report is to provide a predetermined breakdown of declines based
on the most commonly used dimension listed below. This report gives the percentage of declines and
percentage of total authorizations for each line item, indicating the impact of the said decline.

NOTE: The search results will display 1,000 records on screen but can be ran One Time or

Scheduled Daily to get the full search results.

Dimensions:

e Txn Date:
The date when the payment occurred.

o Site ID (FE):
The identifier of the site (location/outlet),
a.k.aMID

o Site Alternate ID:
The additional identifier of the site, merchant
provided store number.

e Site Name:
The name of the site.

e Card Issuer Bin:
The bin range for the card that was
used in the payment.

e Card Issuer:
The issuing bank name for the card that
was used in the payment.

Network:

The authorizer where the payment transaction
was executed.

For example: Visa, Mastercard, STAR, Accel,
etc.

Decline Reason:
Identifies the decline reason for the transaction

Native Reject Code:
The reject code as received from the front-end
switches.

Link Response:

Identifies the Card network

(i.e., VISA, Mastercard, Discover & AMEX)
link response.

Auth Currency:
Currency code used for the transaction.
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Navigation: Authorization > Decline Details Analysis > Date Range > Site Hierarchy > GO

Fiserv

@i Home Authorizations / Decline

REPORTS

BHelp

&= Authorizations o 10/03/2022 - 10/03/2022 & o,
Overview e
AtAGlance St :
Decline Reasons
Decline Details Analysis
Top Sites
Site/Card Activity otil i
Amount Distribution s
Generic Analysis
Search Amount Minimum & =
Audit Search
Authorizations / Decline Details Analysis
10/03/2022 - 10/03/2022 =]
Auth Currency Online Transaction Indicator
usD Online Server Txn -
Txn Date Site ID (FE) Site Alternate ID  Site Name Card lssuer Bin Card Issuer Network Decline Reason
2022-10-03 311200311885 0004455799 LAIKA SUBSCRIPTIONS 517805 CAPITAL ONE BANK (USA), NATIONAL ASSOCIATION Mastercard nsufficient Funds
2022-10-03 311200311885 0004455799 LAIKA SUBSCRIPTIONS 60110 (00-11) Discover - Issuer Bank Mot Available Discover Deferred Authorization Declined
2022-10-03 311200311885 0004455799 LAIKA SUBSCRIPTIONS 440393 (10-28) SUTTON BANK Visa nsufficient Funds
2022-10-03 311200311885 0004455799 LAIKA SUBSCRIPTIONS 440393 (35-42) SUTTON BANK Visa nsufficient Funds
Report continued below
8 Help
"
L
1000+ rows fetched £ == s ¥
B Srimt = Schedide  Downioed {1,000 rows)
Mative Reject Code  Link Response  Auth Currency  Total Decline Count  Total Decline Amount  Total Authorization Count  Total Authorization Amount  Percent of Total Count  Percent of Declines *
051 51 usD 6,220 149,142.90 19,834 41392245 2.5140% 9.3613%
595 51 usD 1,537 36,715.68 13,503 246,352.84 0.6212% 23132%
051 51 uso 1,502 3514837 3,298 56,045.04 0.6071% 2.2606%
051 51 uso 1,094 24587683 2,290 3712627 0.4422% 1.6465%

i Authorizations /Top Sites

This report provides the Site level metrics for a particular time range, showing the top locations based on their volume.

As with any report, one can now click on a particular Site and drill down to other available analysis option, getting more
insights like what the preferred payment method or which cards is more most accepted, etc.

Group By:
Defaulted to Site ID (FE). You can add more Group By to the list by clicking on the Plus button
For the list of available Group By options, See the glossary above.

Filter:
Approval Status defaulted to Declined. There are filters available for you to narrow down your results.
You can add additional filters by clicking the dropdown for each available Filter.

Navigation: Authorizations > Top Sites > Group By > Measures > Hierarchy > Date range > GO
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Authorizations / Top Sites
Group By < Then By Subtotals heasures
il lect = #of Tuns, ... v
Select | Select 0] B Help
At-A-Glance
Date Range L
Decline Reasons Compare o
09/27/2022 09/27/2022 | Schedule
Decline Details Analysis
Top Sites.
Site/Card Activity
#ofTuns =
by Site D (FE)
SiteID(FE) & #ofTans 1w #of Approved Tans & Amount  § Approved Amount  § #ofTans % # Amount % § #0of Tans Relative % & Amount Relative % § Approval Rate  # Avg. Ticket Size &
LAk
77042 126,868 4107.795.76 2538882.77 95.51% 9278% 95.51% 92.78% 71.6598% 320
4547 4470 177.715.60 17441804 245 4% 245% 401% 98.3066% 30.08
2402 23 13104303 1321310 1.30% Z08% 1.30% 2.98% 99.4172% 493
%7 7 568574 566810 0.41% 013% 041% 0.13% 99.6037% 751
620 612 4448 436045 0.33% 0.10% 033 0.10% 98.7087% 797
185,368 135,092 4,427,545.64 2,854,551.56 100.00% 100.00% 100.00% 100.00% TLETTTS 2389

i Authorizations / Site / Card Activity

The purpose of this report is to find Account # (cards) that have been repeatedly used at a Site ID (FE). This is also called the
Multi-Authorization report. This helps identifying any fraudulent activity at a particular location.

Filter:
There are filters available for you to narrow down your results. You can add additional filters by clicking the
dropdown for each available Filter.

Navigation: Authorization > Site/Card Activity > Date Range > Hierarchy > GO

Provides: Site ID, Account #, Approval Status, # of Transactions

Authorizations / Site/Card Activity

BHelp
Dat
09/28/2022 - 09/28/2022 =]
AuhCureney  Type Online Transzetion Indic = L v
usp Purchase, Pre Aut Online Server Txn X Pim  Smve  Scheade  Dowrkosd

siteID (FE) & Account# % Approval Status % # of Transactions %
REPORTS LAIKA SUBSCRIPTIONS
Address: 255 Fiserv Dr BROOKFIELD W 53045 517805XXXXXX6124 Approved 30
& Authorizations Site I 311200311835
Al ID: 0004455799
Overview LAIKA SUBSCRIPTIONS
Address: 255 Fiserv Dr BROOKFIELD W 53045 517B05X00CXXX2564 Approved 28
At-A-Glance Site ID: 311200311885 PP
AltID: 0004455799
Decline Reasons LAIKA SUBSCRIPTIONS
Address: 255 Fiserv Dr BROOKFIELD W 53045 511565XXXXXX6689 Approved 27
. . " Site ID: 311200311885
Decline Details Analysis T,
Top Sites LAIKA SUBSCRIPTIONS
Address: 255 Fiserv Dr BROOKFIELD W 53045 481582XXXXXX0T46 Approved 25
" e Site ID: 311200311885
Site/Card Activity AltID: 0004255799
Amount Distribution LAIKA SUBSCRIPTIONS
Address: 255 Fiserv Dr BROOKFIELD W 53045 440393XXXXXX9494 Approved 17
. . Site ID: 311200311885
Generic Analysis AitID: 0004455799
Search LAIKA SUBSCRIPTIONS
Address: 255 Fiserv Dr BROOKFIELD W 53045 A40303XXXANKT 102 Declined 17

Audit Search

Site ID: 311200311885
AID: 0004455799
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i Authorizations / Amount Distribution

This report provides a view into the pricing strategy of your business. You can quickly see which price range the greatest
number of transactions are coming in. When you flip the view to Amount, you will see what price range is bringing in the
most revenue.

Authorizations related reports are processed for scheduling approximately after 4:00 AM EST.

You can control the Step Size of the price range. By default, it is set to 1, but depending on your business you can change it to
get a better view of the analysis.

Filter:

Step Size defaulted to 1 and Approval Status defaulted to Approved. There are filters available for you to narrow
down your results. You can add additional filters by clicking the dropdown for each available Filter.

Navigation: Authorization > Amount Distribution > Date Range > Hierarchy > GO

Authorizations / Amount Distribution
09/28/2022 - 09/28/2022 B
tep Si juth Currency Approval Status Type Online Transaction Indic 7 = - L +
1 usD Approved Purchase, Pre Aut Online Server Txn Edi int  Bave. G0 hedul Dawnload
#of Transactions =
by Amount Range
REPORTS 15000
& Authorizations
Overview
Al-AGlance i
Decline Reasons
6000
Decline Details Analysis
Top Sites e
Site/Card Activity . I
Amount Distribution 0.00t01.00 20040400 £.00467.00 300401000 120040 12.00 15.000 16.00 12,00t 12.00 21,0010 22.00 2400422500 270010 28.00 a0.00ts 31.00
Generic Analysis Amount Range % # of Transactions € Amount & =
Search 0.00101.00 503 474.32
1.00t02.00 5,527 9,396.19
2.00t0 3.00 1,628 3,755.51
3.00to4.00 a74 3,447.97
4.00to 5.00 1,434 6,741.34
5.00to0 6.00 1,199 6,584.78

i Authorizations / Generic Analysis

Generic Analysis report is a scratch pad for doing all sorts of analysis. All the other reports, besides a few exceptions, are
derivations of Generic Analysis. With the below available analysis options, one can pivot by 5 dimensions and narrow down
the results using one of the many filters that are available.

Generic Analysis report options are - Group By, Filter, Compare and Time Trend.

Group By:
Defaulted to All. You can add more Group By to the list by clicking on the Plus Sign icon. For the list of available
Group By options, see the glossary above.

Filter:
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Type defaulted to Purchase & Pre Auth-Complete, Currency defaulted to your main processing currency. There are filters
available for you to narrow down your results. You can add additional filters by clicking the dropdown for each available
Filter.

Compare and Time Trend analysis is available. Please click on the pencil or edit icon.

Navigation: Authorization > Generic Analysis > Group By > Measures > Hierarchy > Date range > GO
REPORTS

== Authorizations Authorizations / GEHWS @ Help
Group By Subtotals
Overview e + syt L
All ~ #of Txns, ... ~ Schedule
At-AGlance D S —
Compare Date Range om Time
Decline Reasons Time Trend 09/28/2022 - 09/28/2022 & Select ~
Decline Details Analysis g
Select =
Top Sites
Site/Card Activity : ! Site State Site City Zif
T Select » Select ~ Select =
Amount Distribution 12:00 AM &
TR ATETEE 01:00 AM Source Account # Account #(First6 Account #{Last 4 Custormer Name
02:00 AM Select ~
Search e nan 2artner Order ID Terminal ID Auth Code Approval Status Metwork
Auth Curency _ Type Online Transaction Indi S om (8 i
usD T Purchase,PreAut.. ~  OnlineServerTxn ~ Edit  Prim  Save Schedue  Download
#of Tans +
#ofTxns
#of Approved Txns
Amount
Sl Approved Amount

#ofTxns %

---- Amount %

150000 #of Txns Relative %
Amount Relative %

Approval Rate

Avg. Ticket Size

Al % #ofTxns 1 v #of Approved Txns Amount % Approved Amount  # #ofTans % # Amount % % #0of Txns Relative % % Amount Relative % # Approval Rate % Avg. Ticket Size &

All 144,545 95,736 3,798484.95 2,070,283.49 100.00% 100.00% 100.00% 100.00% 66.2327% 26.28

Totals 144,545 95,736 3,798,484.95 2,070,283.49 100.00% 100.00% 100.00% 100.00% 66.2327% 26.28

i Authorizations /Search

Authorizations refers to the transactions as soon as they are received by the receiving end point. An authorization can either
be Approved or Declined. There are many fields available within an Authorization, and this report allows you to select and
order them as per your needs. There are multiple filter options available to help you generate your desired transaction list.

e There are many details associated with the transaction that will determine where the authorization is ultimately routed to.
The transaction details are captured in this report.

Approved authorizations are generally sent for settlement purposes over to the network. Those transactions are part of
the Settlement details report.

NOTE: The search results will display 1,000 records on screen but can be ran One Time or Scheduled Daily to
get the full search results.

The Search report includes the following. Select Fields:
Filter:

There are filters available for you to narrow down your results. You can add additional filters by clicking the
dropdown for each available Filter.
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REPORTS

& uCom

Authorizations / Search

Select Fields
a— —_—— Approval Status, ... ~
== Authorizations
Da
Jiaes 10/26/2022

At-A-Glance
Filters

Decline Reasons

Site Hierarchy

Decline Details Analysis pelect =
Top Sites Auth Currency
Select ~
Site/Card Activity " Name
Amount Distribution
Network
Generic Analysis Select «

Recurring Type
Select ~

Sea

QHEE SSER Merchant Category
; Network Routing Select ~

Network Token Select «

Native Reject Code

Experience Provider

te Range

- 10/26/2022 &
Site State
Select «
Time Zone

4

America/New_York

Gift Cal

Payment Method
Select «

Send Mode

Select ~

CAVV Response

Select ~

External Merchant ID

it Reject Code

From Time
Select =

Site City
Select ~
Source

Select

Partner Order

D

Processor
Select ~

Select ~

rk Transaction ID

To Time
Select «
Site Zip Code
Select -
Account # Account #(First 6)
Terminal ID

Select «

EC Indicator
Select ~

Select ~

Extemal Reference ID

Link Res;

V Result

Card Group
Select =
Mobile Wallet
Select ~
Merchandise Code
Select -
nitial Assoc. Resp
Select ~

ponse Token Number

Fiserv

Help
IS

Schedule

Account #(Last 4)

Decline Reason
Select ~
Token Response
Select ~

Navigation: Authorization > Search > Select Fields > Hierarchy > GO (results are dependent on selected data)

Actions: Authorize, Captures, Open Refund, Purchase, Refund, Unknown, Verification, Void

Status: Failure, Success

, Unknown

Type: Activate, Balance Inquiry, Cancellation, Freeze Acct, Mail Auth, Pre-Auth Complete,
Pre-Auth Request, Purchase, Return, Return Retrieval, Reversal, Totals.

Approval Status ~ Type TypeCode  Txn Date & Time Account # Card Expiry Date  Amount Auth Currency ~ Network Payment Method Decline Reason Decline Reason Code  AuthCode  Site ID (FE)

+  Approved Purchase 2 09/29/202212:10:31 AM  476995XXXXXX6975  12/23 248 usp Visa Contactless Chip 1 011000 694035

+  Approved Purchase 2 09/29/2022 02:11:45 AM 483313XXXXXX9814  07/26 373 usp Visa EMV 1 051102 323972

+  Declined Purchase 2 09/29/202202:07.04 AM  440393XXXXXX8839  06/26 745 usp Visa Mobile & ECommerce  Invalid Account 9 323972

+ Approved Purchase 2 09/29/2022 02:09:08 AM 483313XXXXXX3814  07/26 13.02 usp Visa EMV 1 080902 323972

+  Approved Purchase 2 09/29/2022 05:34:05 AM SOG736XXXXXX7983  04/26 an usp Mastercard Magnetic Stripe 1 193410 323972

+  Approved Purchase 2 09/29/202205:34:13AM  415982XXXXXX0063  12/26 542 usp Visa EMV 1 053413 320375

+  Approved Pre AuthRequest 3 09/29/2022 05:33:59 AM 515462XXXXXX3541 07/25 0.00 usp Mastercard Mobile & ECommerce 1 934110 311200311885
+ Declined Purchase 2 09/29/2022 06:25:39 AM ~ 546616XXXXXX3078  08/25 16.32 uso Mastercard Credential on File Card has expired/Acnt was upgraded 86 311200311885
+ Declined Purchase 2 09/29/2022 06:25:40 AM  542418XXXXXX4427  01/26 2499 usp Mastercard Credential on File Do Not Retry 140 311200311885
+ Declined Purchase 2 09/29/202206:25:53 AM  511905XXXXXX5772  03/23 26.99 usp Mastercard Credential on File Card has expired/Acnt was upgraded 8 311200311885
+ Declined Purchase 2 09/29/2022 06:26:03 AM 531483XXXXXX5704  04/24 2499 usp Mastercard Credential on File Do Not Retry 140 311200311885
+  Declined Purchase 2 09/29/2022 06:26:09 AM  601100XXXXXX1605  10/22 1499 usp Discover Credential on File Deferred Autherization Declined 70 311200311885
+  Approved Pre Auth Request 3 09/29/2022 06:26:20 AM 543896XXXXXX4430  10/24 0.00 usp Mastercard Mobile & ECommerce 1 000000 311200311885
+ Declined Purchase 2 09/29/2022 06:26:24 AM ~ 517805XXXXXX8804  06/25 1499 usp Mastercard Credential on File Insufficient Funds. 8 311200311885
+  Declined Purchase 2 09/29/202206:26:49 AM  517805XXXXXX3803  03/25 1617 usp Mastercard Credential on File Insufficient Funds: 8 311200311885
+  Approved Pre AuthRequest 3 09/29/202206:26:54 AM  379363XXXXXX9300  02/25 0.00 usp American Express  Manual 1 496029 311200311885
T P P - nninnmnn nenzne sie  sax oo 2o on . PRI . nancon

i Authorizations / Audit Search
Navigation: Authorization > Date > From Time > To Time > Hierarchy > Filters > GO
Authorizations / Audit Search BHelp
Date Range m L
| Woo/29/2022 = Select ~ et~ Schedule
Ti Zone Action Status Comments Type <—
America/New_York ~ Select = Select ~ Select ~
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Available fields for AUDIT SEARCH REPORT

Fiserv

Label

ID

Description

Action Code

au_transactionActionKey

Action taken on transaction by corporate user (i.e.,
void/refund'). (Code)

Response Code

au_responseCode

API response code (i.e., FAILED/PASSED) of request
by corporate user while trying to modify a transaction.

Status Code

au_actionStatusKey

Status ( i.e., success/failure) of request by corporate
user while trying to modify a transaction. (Code)

Action

au_transactionAction

Action taken on transaction by corporate user (i.e.,
void/refund’).

Merchant Reference Number

au_merchantReferenceNumber

Merchant reference number.

Status

au_actionStatus

Status ( i.e., success/failure) of request by corporate
user while trying to modify a transaction.

Response Text

au_responseText

API response detailed message of request by
corporate user while trying to modify a transaction.

User Id au_userlD Identifies the corporate user id who modified a
transaction.
Comments au_comments User defined comments, placeholder to add some

notes for the action performed.

External Transaction Id

au_externalTransactionld

External transaction ID.

Commerce Hub MID

au_commerceHubMid

Commerce Hub MID.

Date of Action

au_createTimeEpoch

Describes the timestamp when action was taken on
transaction by corporate user.

Request Amount

au_requestAmount

Requested amount by corporate user while trying to
modify a transaction.

Virtual Termina Adapter

au_vtAdapter

Virtual Terminal Adapter (i.e.,
uCom/Buypass/CommerceHub/Payeezy).

Refund Method

au_refundMethod

Transaction Method ( i.e., Card/Token/Telecheck).

Approved Amount

au_approvalAmount

Approved amount for corporate user's request while
trying to modify a transaction.

Refund Method Code

au_refundMethodKey

Transaction Method (i.e., Card/Token/Telecheck).
(Code)

Code

Virtual Terminal Adapter

au_vtAdapterKey

Virtual Terminal Adapter (i.e.,
uCom/Buypass/CommerceHub/Payeezy). (Code)

Network Routing Reports

*Not utilized

Network Token Reports

i Auth Retry Analysis

This report provides an Auth Retry Analysis for Network Token transactions

Available measures:

# of Txns

Amount

# of Txns %

Amount %

# of Txns Relative %
Amount Relative %
Avg. Ticket Size
Group By:

REPORTS

= Authonizations

Matwork Routing

{54 Natwork Token

Masth Retry Analysis
Auth with Taken Decli

Auth Decline with Re
pproval

Approval Rates Token
PN

Natwaork Token
Participation

Defaulted to Network Input Indicator, Network Auth Indicator, Network Token Retry Attempt
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Filter:

Fiserv

Type defaulted to Purchase, Pre-Auth Complete, Mail Auth. You can add additional filters by clicking the dropdown for each

available Filter.

Compare analysis is available. Please click on the pencil or edit icon.

Navigation: Network Token > Auth Retry Analysis > Group By > Measures > Hierarchy > Date Range > GO

MNetwork Token / Auth Retry Analysis

Help
Group By @ Then By 2 Then By @
Network Input Indicator = @ Network Auth Indicator = [ Auth Attempt ~ | P GO
Date Range
Compare P
09/28/2022 - 09/28/2022 [
Auth Currency Type Online Transaction Indicator I’ [} " L +
usD T Purchase, Pre Auth Co.. ~  Online Server Txn v Edt Frint S Skl bowdead
Network Input Indicator % Network Auth Indicator < Auth Attempt % #o0fTxns 1 « Amount % #ofTxns % = Amount % % # of Txns Relative % %+
Primary Account Number Primary Account Number 1st Try 73,664 2,428,164.84 50.96% 63.92% 100.00%
Primary Account Number Network Token 1st Try 62,876 1,072,081.90 43.50% 28.22% 100.00%
Value Not Provided Value Not Provided Unknown 7916 296,791.07 5.48% 7.81% 100.00%
Network Token Network Token 1st Try 89 1,447.14 0.06% 0.04% 100.00%
Totals 144,545 3,798,484.95 100.00% 100.00% 100.00%

i Auth with Token Decline

This report provides a Decline Analysis for Network Token transactions.

Available measures:

# of Txns

Amount

# of Txns %

Amount %

# of Txns Relative %
Amount Relative %
Avg. Ticket Size

Group By:

Defaulted to Card Brand, Network Auth Indicator, Approval Status

Filter:

Approval Status defaulted to Declined

Type defaulted to Purchase, Pre-Auth Complete, Mail Auth

Network Auth Indicator defaulted to Network Token

Card Brand defaulted to Visa, Mastercard, Discover, American Express.

You can add additional filters by clicking the dropdown for each available Filter.

Compare: analysis is available. Please click on the pencil or edit icon.
Navigation: Network Token > Auth with Token Decline > Date Range > Group By > Measures > GO
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Network Token / Auth with Token Decline

Group By 2 Then By 2 Then By

el By y Subtotals easures
Card Brand ~ | Network Auth Indicator ~ ] Approval Status ~ | # of Txns -
Date Range
Compare 5
09/28/2022 - 09/28/2022 =)
Auth Currency Approval Status Type Metworl Auth Indicator Online Transaction Indicator Card Brand )' - - L
uso Declined Purchase, Pre Auth Co.. ~  Network Token Online Server Txn American Express, Vis.. Edic Brint o Sohehie
Card Brand % Network Auth Indicator % Approval Status % #of Tans 1 « Amount % #ofTxns % % Amount% % # of Txns Relative % #
Mastercard Network Token Declined 12,668 322,245.17 68.07% 73.28% 100.00%
Visa Network Token Declined 5,816 113,346.36 31.25% 25.77% 100.00%
American Express ~ Network Token Declined 126 4,169.52 0.68% 0.95% 100.00%
Totals 18,610 439,761.05 100.00% 100.00% 100.00%

i Auth Decline with Retry Approval

This report provides Auth Decline with Retry Approval details for Network Token transactions.

Available measures:

# of Txns

Amount

# of Txns %

Amount %

# of Txns Relative %
Amount Relative %
Avg. Ticket Size

Group By:

Defaulted to Card Brand, Network Auth Indicator, Approval Status, Auth Attempt

Filter:

Approval Status defaulted to Declined

Type defaulted to Purchase, Pre-Auth Complete, Mail Auth
Network Auth Indicator defaulted to Network Token

Card Brand defaulted to Visa, Mastercard, Discover, American Express.
You can add additional filters by clicking the dropdown for each available Filter.

Compare analysis is available. Please click on the pencil or edit icon.

Navigation: Network Token > Auth Decline with Retry Approval > Date Range > Group By > Measures > GO

Network Token / Auth Decline with Retry Approval B Help
Group By 2 Then By 2 Then By 2 Then By
Card Brand ~ 0 Approval Status ~ ] Network Auth Indicator ~ [ Auth Attempt ~ 0
Date Range
Compare =
09/28/2022 - 09/28/2022 B
Auth Currency Approval Status Type Network Auth Indicator Network Input Indicator Online Transaction Indicator I e - (8 W
usD Approved Purchase, Pre Auth Co. Network Token, Primar Network Token Online Server Txn Edit Print Save Schedule  Download
card Brand % Approval Status & Network Auth Indicator % Auth Attempt % #ofTxns 1 « Amount % #ofTxns % < Amount % % # of Txns Relativ
Visa Approved Network Token 1st Try 978 21,937.78 76.65% 77.78%
Mastercard Approved Network Token 1st Try 265 5,635.76 20.77% 19.98%
Discover Approved Network Token 1st Try 33 630.06 2.59% 2.23%
Totals 1,276 28,203.60 100.00% 100.00%

i Approval Rates Token vs PAN

This report provides details for Approval Rates Token vs PAN for Network Token transactions.

Available measures:
e #of Txns
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Amount
# of Txns %
Amount %

Amount Relative %
Avg. Ticket Size

Group By:

# of Txns Relative %

Defaulted to Card Brand, Network Auth Indicator, Approval Status, Auth Attempt

Filter:

Approval Status defaulted to Approved

Card Brand defaulted to Visa, Mastercard, Discover, American Express.
You can add additional filters by clicking the dropdown for each available Filter.

Compare: analysis is available. Please click on the pencil or edit icon.

Navigation: Network Token > Approval Rates Token vs PAN > Date Range > Group By > Measures > GO

2

CardBrand % Approval Status %

Network Token / Approval Rates Token Vs PAN

Then By

Group By C] Then By &
Card Brand ~ @ Approval Status ~ m} Network Auth Indicator ~
Date Range
Compare
09/28/2022 - 09/28/2022
Auth Currency Approval Status Type
usb ¥ Approved M Purchase, Pre Auth Co.

Network Auth Indicator

Network Auth Indicator

¥ Network Token, Primar... ~

Auth Attempt

#of Tans 1«  Amount %

Online Transaction Indicator

hen By Subtotals

Auth Attempt ~ @

#ofTxns% %

Measures

# of Txns

Amount% %

Save

#of Txns Relative % %

B Help

L +

Schedule  Download

Amount Relative %

Visa Approved Primary Account Number st Try 14,245 580,204.25 63.35% 60.91% 100.00% 100.
Visa Approved Network Token 1stTry a78 21,937.78 435% 2.30% 100.00% 100
Mastercard Approved Primary Account Number st Try 5397 243,318.52 24.00% 25.54% 100.00% 100.
Mastercard Approved Network Token 15t Try 265 5,635.76 1.18% 0.59% 100.00% 100
American Express Approved Primary Account Number st Try 1,030 72,652.82 4.58% 7.63% 100.00% 100.
Discover Approved Primary Account Number st Try 539 28,203.94 2.40% 2.96% 100.00% 100.
Discover Approved Network Token st Try 33 630.06 0.15% 0.07% 100.00% 100.
Totals 22,487 952,583.13 100.00% 100.00% 100.00% 100.

i Network Token/Network Token Participation

This report provides a Summary Report for Network Token transactions. Available measures:

# of Txns

Amount

# of Txns %

Amount %

# of Txns Relative %
Amount Relative %
Avg. Ticket Size

Group By:

Defaulted to Network Token Offering Type

Filter:

Approval Status defaulted to Approved
Card Brand defaulted to Visa, Mastercard, Discover, American Express.

You can add additional filters by clicking the dropdown for each available Filter.

Compare: analysis is available. Please click on the pencil or edit icon.

Navigation: Network Token > Network Token Participation > Date Range > Group By > Measures > GO
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Netwark Token / I Token Participation B Help

Network Tohen Offering Typs ~

Compare

L
Purchase, Pre Auth Co.

#of Tuns

by Network Token Offering Type

|
Metwork Token Offering Type & #of Tans | 1w 2of Approved Tans 3 Amount 3 Approved Amount  $ #of Tans % & Amount % 3 #of Txns Relative % & Amount Relative % 3 Approval Rate | 3 Avg. Ticket Size | 3
NT Onthe-Go 519217 437,912 1354037484 8781,549.45 89.88% 81.99% 89.88% 81.99% 70.6974% 7186
unknawn 69744 69.183 297380225 2948590.94 10.12% 101% 1012% 18.01% $2.1956% 4264
Totals 689,161 507,095 16,513,977.09 11,730,140.33 100.00% 100.00% 100.00% 100.00% 73.5015% 2398

Gift Card Reports

i Gift Card/Transaction/Net Summary

The Net Summary report provides summarized counts & amounts for all successful financial transaction types (Activation,
Redemption, Reload, Adjustments, Fees etc.) Voids, reversals, and re-instatement transactions are combined and calculated
into the transaction type amounts to produce the Net totals. Data is available back to the inception of your gift card program and
you can select various date ranges, Fiscal periods (if Fiscal calendar is present) or Life to Date options to summarize your gift
card data.

Group By is defaulted to Consortium. You can add more Group By to the list by clicking on the plus sign. For the list of
available Group By options, click the Help button.
Measures can be Selected or refined

Filter: There are filters available for you to narrow down your results. You can add additional filters by clicking on each Filter
Dropdown

Compare: analysis is available. Please click on the pencil or edit icon.

Navigation: Gift Card > Transaction > Net Summary > Date Range > Group By > Measures > Hierarchy > GO

Gift Card / Transactions / Net Summary

« sdect Al
Lubees  Deselect Al

‘D Resetto default

Deselect Counts
Deselect Base Amounts

Select Local Amounts

Make Selection Select Order

» Base Amounts (10)

» Coums (1)

* Local Amounts (0)
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i Gift Card/Transaction/Gross Summary

This is the same report as the Gift Card/Transaction/Net Summary
See above for example

i Gift Card/Transaction/Aging

The Transaction Aging report provides merchant level summarized counts & amounts for all successful financial transaction
types (Activation, Redemption, Reload, Adjustments, Fees etc.) with current details on a specific date. It displays activation year
and transaction year information. Voids, reversals, and re-instatement transactions are combined and calculated into the
transaction type amounts to produce the Net totals. Data is available back to the inception of your gift card program.

Group By is defaulted to Consortium. You can add more Group By to the list by clicking on the plus sign. For the list of
available Group By options, click the Help button.

Measures can be Selected or refined

Filter: There are filters available for you to narrow down your results. You can add additional filters by clicking on each Filter
Dropdown

Compare: analysis is available. Please click on the pencil or edit icon.

Navigation: Gift Card > Transaction > Aging > Date > Group By > Measures > Hierarchy > GO

i Gift Card/Transaction/Search

Gift Card Transaction refers to the GC transactions as soon as they are received by the receiving end point. A GC Transaction
can either be an Activation, Redemption or Balance inquiry. There are many fields available within a GC transaction and this
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report allows you to select and order them as per your needs. There are multiple filter options available to help you generate
your desired GC transaction list.

e There are many details associated with the transaction.
The Search report includes the following. Select Fields:

Filter: There are filters available for you to narrow down your results. You can add additional filters by clicking the dropdown
for each available Filter.

Navigation: Gift Card > Transaction > Search > Date > Fields > Hierarchy > GO

12726/2022 w || e
% Deselect All . .
 Resetto defauk Once the Fields have been selected, click GO to produce the report
1 Gift Card
Deselect Date & Time
Deselect General
Make Selection Select Order
» Amount & Currency (19
» Date & Time (14)
»
.
Report Example:
Gift Card / Transactions / Search BH
12/26/2022 - ]
= L +
Consortium Consortium Name Promotion  Promation Name Activation MID  Activation MID Name Activation Location  Activation Location Name Transaction MID Transaction MID Name Transaction Location ion Location Name Base C Loeal Repor
+ 34 AL_NC 113340 sal /0o 3 S AL_INC 901 ] SF ELDP o L] AL_INC 90 9 SF FIELDP  USD usD usp
+ s AL_INC 113940 sal] 0o 2 5 AL_INC 907 a s WYNN 9 s IAL_ING 90 9 SF uso uso usD
+ s AL_INC 113340 Sy M0 X XX X XX DoKX XX XX XK XX XX XX 00 uso uso us
+ K} P 18684 KT P g 6 K 5 18! ] KT 95 KIT| 16 o KIT: uso uso usD
Exchange Rate Balance Base Amount Local Amount Bonus Amount Card Cost Amount Base Cashback Amount Local Cashback Amount Base Lock Amount Local Lock Amount Package Amount Reporting Amount Reporting Cashback Amoumt Reward Amount  Sales Uplift Amount  Transaction Discount /
1.00 0.00 -500.00 -500.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 500.00 0.00 0.00 147.81 000
1.00 0.00 -250.00 250.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 250.00 0.00 0.00 345.00 000
1.00 0.00 0.00 0.00 0.00 0.00 000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 aso
1.00 0.00 -20.00 -20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 203 000
Exchange Rate Balance Base Amount Local Amount Bonus Amount Card Cost Amount Base Cashback Amount Local Cashback Amount Base Lock Amount Local Lock Amount Package Amount Reporting Amount Reporting Cashback Amount Reward Amount Sales Uplift Amount Transaction Discount # -
1.00 0.00 -500.00 -500.00 0.00 0.00 000 0.00 0.00 0.00 0.00 500.00 0.00 0.00 147.81 aso
1.00 0.00 -250.00 -250.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 250.00 0.00 0.00 345.00 000
1.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 000
1.00 0.00 -20.00 -20.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 0.00 0.00 293 000
Activation Date Activation Time Expiration Date GMTDate GMT Time Terminal Local Date Terminal Local Time PostDate  Processed Date Processed Time Reversed Date Reversed Time Transaction Local Date Transaction Local Time Account # Account Origin Account Status
12/23/2022 191523 01/01/3500  12/27/2022 185425  1/27/2022 13:54:25 12/28/2022 12/27/2022  13:5425 12/27/2022 13:54:25 6074639174683834 Unknown Active(Z)
03/08/2020  19:48:46 01/01/3500  12/27/2022 180314 12/27/2022 14:03:14 12/26/2022 12/27/2022 14:03:14 12/27/2022 14:03:14 6074369757653680 Embossed card # emered  Active(2)
00/12/2022  19:3324 01/01/3500  12/28/2022 00:28:07 022 00:28:07 12/27/2022 19:28:07 12/27/2022 19:28:07 6074369708241646 Embossed card # emered A
12/00/2022 125520 01/01/3500  12/27/2022 162257 /27/2022 10:22:52 12/28/2022 1/27/2022  11:22:57 12/27/2022 11:22:57 6149306620819896 Magnetic stripe entered

Settlement Reports

Settlement/Overview

1

Navigation: Sefflement > Overview > Measures > Hierarchy > Date Range > GO
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S Settlement

2@

Overview

Al-A-Glance

Coun Processed Rejected Amount +7.39% NetCount -012% NetGount® 0.00% Proo
50 234,901.56 210,060 100.00%

942179

Top Sites 209.815 9,463,022.7 227

i Settlement/At-A-Glance

This report provides an overview across multiple dimensions in one unified view. This is a quick way to get a view across
many dimensions. You can utilize the generic analysis reports to drill into specific dimensions and further analyze the data.

Settlement is broken by:
e Network:
The authorizer where the payment transaction was executed. For example: Visa, Mastercard, STAR, Accel, etc.

¢ Card Issue Type:
The type of card that was used for payment. The different card types are Credit, Debit or Prepaid.

e Card Issuer:

The issuing bank of the card used. We only show top 25 based on the # of Txns.
Available measures:

Counts Processed Submitted
e Sales Count (preselected) e Processed Sales Amount (preselected)
e Sales Count % ¢ Processed Sales Amount % e Submitted Sales Amount
« Refund Count (preselected) o Processed Refund Amount (preselected) ¢ Submitted Sales Amount %
e Refund Count % ¢ Processed Refund Amount % e Submitted Refund Amount
« Net Count (preselected) ¢ Processed Rejected Amount % (preselected) e Submitted Refund Amount %
« Net Count % (preselected) ¢ Processed Rejected Amount % ¢ Submitted Rejected Amount
e Processed Net Amount (preselected) e Submitted Rejected Amount %
e Processed Net Amount % (preselected) e Submitted Net Amount
o Processed Avg. Ticket Size (preselected) e Submitted Net Amount %
e Processed Surcharge Amount o Submitted Avg. Ticket Size
e Processed Surcharge Count e Submitted Surcharge Amount

e Processed IC Amount

e Processed Switch Amount

e Processed Admin Amount

e Processed Acquirer Amount

e Processed Cross Border Amount

e Processed Infrastructure amount

e Processed ISA Amount

e Processed Network Security Amount

Navigation: Seiilement > At-A-Glance > Measures > Hierarchy > Date Range > GO
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Settlement Bren
=@ =
z B
Sales Count Processed Sales Amount Refund Count Processed Refund Amount Rejected Count Processed Rejected Amount Net Count Net Count % Processed Net Amount Processed Net Amount % Processed Avg. Ticket Size
— Al
Al 218597 9,669,115.61 227 -3213771 43 261,324.37 218840 100.00% 963697790 100.00% 4423
peee feret ; eyt aom e et
— Nework
Unknown H 28,076.94 0 0.00 H 28,076.94 5 0.00% 28076.94 0.29% 561539
aa fres aan aons s e o 20rs e s s
NYCE 1972 64,065.68 o 0.00 o 0.00 1972 0.90% 64,065.68 0.66% 3249
R 73 oo s oo Py s 2z
Mastercard 45,?'31 21395610. ?5 . ,SD '59;73737 . 8 4, .E|747 :54 47,?45 217579‘ 2133, 63:1 3.35 22 11% 45:?3
EET 1055 14.480.94 0 000 0 o000 1,055 048% 1443094 0.15% 1373
Twar . e oo oo 255 2oz
Accel 3120 111.326.02 0 000 0 o000 3120 143% 111,326.02 1.16% 3568
e oo e oo Py ey a0 2
Star 6,026 21245293 0 0.00 0 0.00 6,026 275% 212,45293 220% 3526
o oo oo oo o s B
5724 262222410 7 -2157.01 1 -175.00 5731 262% 260,067.09 270% 4581
P— . o w| i e 25 «
1,638 42711041 2 304 0 0.00 1,640 075% 4210737 0.44% 257
Interlink : N :
ser. s oo by et s e e e o e
american Express '\B,B.-:‘-'l 782,409, '!:E - :?D '253‘57 56 . 8 101 ,5:3‘{?1 '\B,Uj‘ 460% 779‘970757 BVDVB‘% 7‘77"‘7D
486,873.73 0 0.00 0 0.00 12,637 577% 48687373 5.05% 3853
Maestro - N
" e et s ; e o oy
P—— wmn o w0 we o om oo ass
o s b e Py s p
Pulse 14821460 0 0.00 0 0.00 4256 194% 14921460 1.55% 3506
e . e et s o g eyt i
Visa 124821 5,360,049.91 148 -21,560.23 26 90,535.18 125,081 57.16% 533848968 55.40% 4291
53 823162 0 0.00 0 0.00 53 0.02% 823162 0.09% 155.31
Voyager N ~ . . . — N o ~ L
: e aan aors e oo : o 310
— Card Issue Type
Credit 82668 4,986,594.78 149 -25,516.83 36 191,312.50 82825 37.85% 4,963,077.95 51.50%
8926 27922845 2 -60.16 3 38720.24 8,932 4.08% 279,168.29 290%
Prepaid . . . . s
Unknewn . 5 25,075_?:’3 . D 0_9.0 . 5 28, 07_5 9-4 . 5 0. D.Dk, 28, 07_6 9-4 0-29'5
0.00% 0.00% 0.00% 0.00% 0.00 0.00% 0.00% -208% 0.00% 5.08%
Debit 126,998 437321544 76 -6,560.72 4 321469 127,078 58.07% 4,366,654.72 4531%
— Card Issuer
.
ERSTE BANK DER OSTERREICHISCHEN SPARKASSEN AG 0 oo 0 000 0 ooo o 0.00% ooe o.00%
nfa nfa 0.00% 0.00% 0.00% 0.00% nfa nja nfa nia
R o wam o 000 L0 w0 W o as07s o
i oo oons om oz 056
.
Citizens Bank of Kansas 0 0.00 . 0 Dfﬂ . 0 ,D DP 0 0.00% 0.00 0.00%
o oae o oo
Families and Schools Together Federal Crecit Unian 0 oo e oo e oo o oo oo oo
nfa nfa 0.00% 0.00% 0.00% 0.00% nfa nja nfa nia
N
Transferwise Europe SA/NV ) 3 103.40 . 0 Dfﬂ . 0 ,D DP o 3 0. D,D J 103740 9 Drﬂ'h
: o o e o oo 28
- .
MUFG UNION BANK, N A L s o i o | o oo

i Settlement/Top Sites
This report provides the Site level metrics for a particular time range, showing the top locations based on their volume.

As with any report, one can now click on a particular Site and drill down to other available analysis option, getting more insights
like, what is the preferred payment method or which cards more most accepted, etc.

Group By:
Defaulted to Site ID (BE. You can add more Group By to the list by clicking on the plus icon.

Filter:
There are filters available for you to narrow down your results. You can add additional filters by clicking the dropdown for each
available Filter.

Compare: analysis is available. Please click on the pencil or edit icon.

~ Select All

X Deselect All

Navigation: Sefflement > Top Sites > Measures > Hierarchy > Date Range > GO 5 reerro et

¥ Deselect Coums
Deselect Processed
Settlernent / Top Sites .

Select Submitted

Make Selection | Select Order
=
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Sales Count «
by Site ID (BE)

Fiserv

SiteID (BE) 2 Sales Count - . Processed Sales Amount 2 Refund Count 2 Processed Refund Amount 2 Rejected Count % Processed Rejected Amount
LAIKA ONLINE
Abbey Rid CHARLOTTESVILLE VA 22911 1,254,707 19,256,068.00 o 0.00 0 0.00
LAIKA SUBSCRIPTIONS
Lo S o D EROCKRRLD =30 1,108,000 21,39509.96 ] 0.00 14 £,347.00
I 2
37,668 1,585,677.86 i 0.00 0 0.00
Report continued below
Net Count 3 Net Count % % Pi d Net A = Pri d Net Amount % & Processed Avg. Ticket Size 2
1,254,707 51.59% 19,256,068.00 4387% 15.35]
1,108,000 45.60% 21,895,909.96 49.89% 19.74)
37,668 1.55% 1,585,677.86 3.61% 4210

iSettlement/Amount Distribution

Amount Distribution report provides a view into the pricing strategy of your business. You can quickly see, for which price
range, the most number of transactions are coming in. When you flip the view to Amount, you will see what price range is

bringing in the most revenue.

You can control the Step Size of the price range. By default, it is set to 1, but depending on your business you can change it to
get a better view of the analysis.

Group By:

No Group By options are provided as this report has predetermined fixed group by criteria.

Filter:

Step Size defaulted to 1. There are filters available for you to narrow down your results. You can add additional filters by
clicking the dropdown for each available Filter.

Navigation: Setilement > Amount Distribution > Hierarchy > Date Range > GO

Settlerment /

10/02/2022

Liate

Anahysis Date

SETthEment Lhate

£ amount Distribution

Range

10/02/2022

usD

Processed Cumency
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# of Transactions
by Net Amount Range
25,000
20,000
15,000
10,000
5.000 I
— . =4 N | . . I
0.00t01.00 3.::t::|3 4.00 to 5.00 "-IJIJG 0o 800to 300 i 0to 11.00 12.00to 13.00 1-I.EIEI to 15.00 1‘:: to 17.0 IJ
Het Amount Range = # of Transactions £ Amount =
Q.00 1.00 &ae7 /529,50
1.001w 2.00 7.902 13613.49
20010 3.00 2,075 474154
300w 4.00 1,243 443601
4.0010 5.00 1,988 9,309.54

iSettlement / Network Fraud Alert / Generic Analysis

The report provides the information fraudulent Transaction provided by the Associations. Some of the information detailed in
the report are Fraud Type, Sub Type, Auth Date, Reference Number, etc.

Group By:
Defaulted to All. You can add more Group By to list by clicking on the plus sign icon. For the list of available Group By options,
see the glossary above.

Filter:
Analysis Date defaulted to Report Date. There are filters available for you to narrow down your results You can add additional
filters by clicking the dropdown for each available Filter.

Compare: analysis is available. Please click on the pencil or edit icon.

Navigation: Setilement > Network Fraud Alert > Group By > Hierarchy > Date Range > GO

Settlement / Network Fraud Alert / Generic Analysis

Group By Subtotals
+
Site ID (BE) ~ I

Compare

08/01/2022 - 10/02/2022 ﬂ f
- . L +

x % Select
Anah Date 3 -

e ysis Date Edit Prant Save Echaduls Dawnload
Reported Date
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#of Transactions -
by Site ID (BE)
50,000
40000
30,000
20,000
10,000
o
& o
& Py
2 5"
e &
Al =
All
Site Alternate ID -
Site City
Site 1D (BE) P
Site State
Site Zip Code
Select Site ID for greater details
Site 1D (BE) = # of Transaclions = Amourt | #
LAIKA SUBSCRIPTEOMNS
- o Mz 1,144 002,64
R— 6 4480
#600 FRi 1 6.7

iSettlement / Network Fraud Alert / Search

The report provides the information fraudulent Transaction level details provided by the Associations. Some of the information
detailed in the report are Fraud Type, truncated Card Number, Auth Date, Reference Number, etc.

Group By:
Defaulted to All. You can add more Group By to the list by clicking on the plus sign icon. For the list of available Group
By options, see the glossary above.

Filter:
Analysis Date defaulted to Reported Date. There are filters available for you to narrow down your results. You can add
additional filters by clicking the dropdown for each available Filter.

Compare: analysis is available. Please click on the pencil or edit icon.
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Navigation: Settlement > Network Fraud Alert > Search > Select Fields > Hierarchy > Date Range > GO
B Help
L
=Cchaduws
10/03/2022 10/037°2022 -
Filte
Reporied Date ~ Belegt =
Site ID (BE) Account # Account #{First 6) Account #{Last 4) Auth Code Auth Date Bin ID Currency EC Indicator Fraud Sub Type Fraud Type Processor Reference Number Reported Date
+ 311200311885 S521997XXXXXX3149 521997 3149 08/28/2022 286018 usp 24 N 06 North 55131582240091507031690 09/05/2022
+ 311200311885 517805XXXXXX0554 517805 0354 08/02/2022 366039 usp 24 N 00 North 55131582214091503011904 09/05/2022
+ 311200311885 542418XXXXXX8065 542418 8065 04/17/2022 396539 usD N N 06 North 55131582107091503073367 09/05/2022
+ 311200311885 542418XXXXXX5416 542418 5416 07/05/2022 396539 usD N N 06 North 55131582186091505097830 09/05/2022
Click the plus sign to see additional Transaction details
site ID (BE) Account # Account #(First 6) Account #(Last 4) Auth Code Auth Date Bin D Currency EC Indicator Fraud Sub Type Fraud Type Processor Reference N
= 311200311885 521997XXXXXX3149 521997 3149 08/28/2022 286018 usD 24 N 06 Morth 5513158224
Site ID (BE} 311200311885 Account # SZ1997HXKKNX3149 Account #[First 6) 521997 Apcount #Last 4). 3149 Auth Code:
Auth Date: 08/28/2022 EinID. 286018 Currency: usD EC Indicator: 24 Fraud Sub Type: N
Fraud Type: 06 Processar. North Reference Number:  55131582240091507031690 Reported Date: 09/05/2022

i Settlement / Debit Suspense / Generic Analysis

Provides the transaction details which are not settled. Those transactions we get as Debit Suspense and it will stay for 4 days
cycle. Normally, transactions will be settled in 4 days but till that time we treat them as Suspense.

Group By:

Defaulted to All. You can add more Group By to the list by clicking on the plus sign icon. For the list of available Group

By options, see the glossary above.
Filter:

Analysis Date defaulted to Reported Date. There are filters available for you to narrow down your results. You can add
additional filters by clicking the dropdown for each available Filter.

Compare: analysis is available. Please click on the pencil or edit icon.

Navigation: Settlement > Debit Suspense > Generic Analysis > Group By > Measures > Hierarchy > Date Range > GO

Settlemnent / Debit Suspense / Genaric Analysis

All =

Compare

Transaction Count, ... =

09/29/2022 - 10/02/2022

Analysis Date
Settlement Date

B Help
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Transaction Count
by Al

2700

2400

1.800
All
@ Transaction Count: 1,614

1.500

1.200

600

All S Transaction Count % Transaction Amount <
All 1,614 28,908.59
Totals 1,614 28,908.59

Click the All button to select additional parameters to refine the data. Example Processor.
For the list of available Group By options, click of the Help button

Processor 1 = Transaction Count % Transaction Amount =
MNarth 1,614 28,508.59
Totals 1.614 28,908.59

i Settlement/Debit Suspense/Search

Navigation: Settlement > Debit Suspense > Search > Select Fields > Hierarchy > Date Range > GO

Provides the transaction details which are not settled. Those transactions we get as Debit Suspense and it will stay for 4 days
cycle. Normally, transactions will be settled in 4 days but till that time we treat them as Suspense. The search results will
display 1,000 records on screen but can be ran One Time or scheduled Daily to get the full search results.

The Search report includes the following.
Select Fields: functionality that one can use to customize the output of the Search result

Filter: There are filters available for you to narrow down your results. You can add additional filters by clicking the dropdown for
each available Filter.

Settlement / Debit Suspense / Search

 select All

Select Fields  Deselect Al
") Reset o default
Site ID (BE), ... =

Deselect DebitSuspense
Select Site Details

Select Card Bin Detalls

Date Range
08/01/2022 - 10/06/2022 B

Analysis Date
-
Settlement Date

Site ID (BE) External ID  Transaction Date BatchDate Recor — | Product Code Network  Card Number Transaction Amount Transaction Status !
+ 311200311885 0004455799 08/19/2022 08/19/2022 08/19/2022 PRIVATE LBL GEN Unknown  440830XXXXXX7589 2.89 Processed |
+ 311200311885 0004455799 08/19/2022 08/19/2022 08/19/2022 PRIVATE LBLGEN Unknown  480922XXXXXX1234 16.23 Processed |
311200311885 0004455799 08/19/2022 08/19/2022 08/19/2022 PRIVATE LBL GEN Unknown  474472XXXXXX5659 16.23 Processed |

Fiserv Confidential



ClientLine Enterprise — CLX v2.3 Fiserv

B Help

>
[ 4 = L 4
Edit Save Schedule Downlozd (1,000 rows)

1000+ rows fetched

Submitted Currency Transaction Type Payment Method Auth Code Merchant Category Processor Batch Number Invoice Number  Tranid Terminal ID *

usD Purchase Unknown 461387 Other Services (0)  North 221150198676 Z51QECWWCFCK 221150
usD Purchase Unknown 562980 Other Services (0)  North 221150198678 Z51XEDCAZE3Q 221150
usD Purchase Unknown 282492 Other Services (0) North 221150198678 Z51UEAOTFX82 221150

. . . . + 3 5
Click on the Plus sign for more transaction details. it

Site ID [BE) External ID  Transaction Dale Balch Date Record Date Store Terminal D Product Code MNetwork Card Humber Transaction Amount Transaclion Status Submitted Currency Transaction Ty
= 37 p 0004455799 0871972022 08/19/2022 08/19/2022 PRIVATELEL GEM Unknown  440830XXNXXXAX758% 289 Processed usD Purchage
311200311885 0004455790 0819/ 2022 Batch Date anasaoez
0871972022 PRIVATE LBL GEN Matwork Unknown
Card Number A40E30NN 00T 589 289 Transaction Status Processed Submitted Currency usnD
Transaction Type Purchase Uinkoriosen Ayth Code A813R7 Orther Services (0)
Processor Marih 221150198676 L ZEIQECWWOFCK
Termingl 1D 221150

i Settlement/Sales to Refunds/Search (Unmatched Refunds)

Navigation: Settlement > Sales to Refunds > Unmatched Refund > Select Fields > Hierarchy > Date Range > GO

Settlement / Sales to Refunds / Search{Unmatched Refu B Help
Sel L >
. Site ID (BE), ... ~ Schedule GO
Authorizations
Network Routing )
v Select All
Network Token
X Deselect All
Sl : ) Resetto default
Overview
Deselect UnmatchedRefund =
Ci
L Select Card Bin Details
Top Sites Pr
Search
Amount Distribution
Network Fraud Alert
Make Selection Select Order
Debit Suspense
» Card Bin Details (0)
Sales to Refunds v R
» UnmatchedRefund (21) Cand Prc
Search(Unmatched
Refund) Card Money Send Indicator Card Mon¢
e 1D (BE) Site Name: TanDate  Batch Date  Recond Date Terminal I Baich Ne. Batch Sequence ID Invoice Mumber  Product Code  Card Mumbes Progessed Currency  Processed Sales Amoant
+ o8 09/24/2022 09/25/2022 092672022 2 Bs8E0 BESAD 0001685192 WISA ASTZHROOOGE. USD 53,60
+ 658 CR2SI0E2 QRSSO DMTES20I2 O 28201 T30 0001529522 WISA 440066 XXX NN G0 usp -72.00
+ 658 09/24/2022 09252022 09/26/2022 DY2E/2022 60NT 26051 001857 ViS4 ANTISEOOOOTS. LSD 109.00
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Second half of report:

Submitted Currency Payment Method POS Entry Mode Auth Code Plan Code

usD Manual o
usD Contactless Chip 07
usD EMV 05

Click the plus sign to view transaction details

Fiserv

Plan Code Description Acquirer Reference Number
W0 WN9O - VI-CRVCHR DEBIT CARD (DE) 7434
Va2 V092 D VI-COMNS NON-PASE TRANS CREDIT 74430
Vioez W92 : VI-OOMNS NON-PASS TRANS CREDHT - 74434

Site ID (BE) Site Name Txn Date Batch Date Record Date Funded Date Terminal ID Batch No. Batch Sequence ID Invoice Number  Product Code Card Number

— 6E 81 3 KITCHEN 09/24/2022 09/25/2022 09/26/2022 09/25/2022 6 33 0 4 L 60 VISA 45 04
Site ID (BE) i Site Name Mi N Txn Date 09/2472022 Batch Date: 09/25/2022
Record Date 09/26/2022 Funded Date 09/25/2022 Terminalio: s Batch No. Lo '53
Batch Seguence I 0001645192 Invoice Number: W 60 Product Code: VISA Card Number: 451 1
Processed Currency: usD Processed Sales Amount: 52.60 Submitted Currency: usD Payment Method: Manual
POS Entry Mode: 01 AuthCode: L. Elan Code: VNIO0 Plan Code Description: VW90 : VI-CRVCHR DEBIT...
Acquirer Reference Number: 74« ___ ___ _)8..

i Settlement/Sales to Refunds/Refunds Exceeding Sales

Navigation: Settlement > Sales to Refunds > Refunds Exceeding Sales > Select Fields > Hierarchy >Date Range > GO

Ar-A-Glance

Top Sites

Amount Distribution

Network Fraud Alert

Debit Suspense Sie 1D (

Sales to Refunds - Ll

Unmatched Refunds

Serflement / Sales to Refunds / Refunds Exceeding Sales

* Deselect Al
*D Resettodefault

Select Lodging Rental Details

teDetails

Select Cardissuer

S Goeel @ Sas e

3 ESCEMMMES DOEMERETY

i Settlement/Today’s Bank Deposits

L

Batch Segumncs i irwiscn prmbes Orier P Trache: bearsier Froduc: Cae  Hareark

Moke Selecton Sclect Order

al Fielda (0]

* Fee Detaila (0

» Lodging Rental Dwtalla (0]

s ¥ scous wFam ) Ascosr miad ) Preesed Duvey Prosesed abes broun Submimed Cumeary Subeamed Saies s -

sar PR - T e 80 334, e

sastn N

Navigation: Seftlement > Today’s Bank Deposits > Hierarchy > GO

Settlernent / Today's Bank Deposits

Search -+

Shaw All (1)

wor I = - S

@
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Enter a merchant number and click Go

‘Settlement / Today's Bank Deposits HHelp
it e
Card Type Summary
‘Submitted Currency Product Code Transaction Count Transaction Ameunt Average Ticket Size
uso Masztercard 1 80.00 80.00
Totals 1 80.00 80.00
Bank Deposits
Bank Account Number ABA Number Funding Agency Amount Transfer
Totals. 0.00 L]

i Settlement/Generic Analysis

Generic Analysis report options are:

Group By:

Defaulted to All. You can add more Group By to the list by clicking on the plus sign icon.

Filter:

Analysis Date defaulted to Settlement date; Processed Currency defaulted to your main processing currency. There are filters
available for you to narrow down your results. You can add additional filters by clicking the dropdown for each available Filter.

Compare: analysis is available. Please click on the pencil or edit icon.

Navigation: Setilement > Generic Analysis > Group By > Measures > Hierarchy > Date Range > GO

Wemzures

Sales Count, ... ~

Al

~ Select All
* Deselect All

) Resetto default

Deselect Counts
Deselect Processed

Select Submitted

Code

Al = Sales Count 1 = Processed Sales Amount ¥ Refund Count %
All 2,431,942 43,891,542.71 3,845
Totals 2,431,942 43,891,542.71 3,845

Processed Refund Amount

Settlernent [ Generic Anzlysis
Group By 1 Subtotals Measures g . Make Selection Select Order
All i * Sales Count, = r
ek et o s * Counts (5)
Compar e * Processed (§)
11272022 - 1171972022 &
¥ Submitted (0}
3,000,000
2,500,000
2,000,000
1,500,000
1,000,000 1

s Rejected Count

-149,485.25

-149,485.25

s Processed Rejected Amount ¥ Net Count % NetCount% #
16 6,132.77 2435787 100.00%
16 6,132.77 2,435,787 100.00%

Fiserv Confidential



ClientLine Enterprise — CLX v2.3

Processed Net Amount %

43,742,057 .46

43,742,057.46

Processed Met Amount %  +

100.00%

100.00%

Processed Avg. Ticket Size #

18.05

18.05

Click on a hyperlink such as Sales Count to reveal the Settlement Search screen and view additional details.
See below for report example

Site ID (BE) External ID  Site Name Txn Date

226003032993 0004455699 LAIKA STORE #2

226003032993 0004455699 LAIKA STORE #2

226003032993 0004455699 LAIKA STORE #2

226003032993 0004455699 LAIKA STORE #2

+ o+ + + o+

226003032993 0004455699 LAIKA STORE #2

Account #(First 6) Account #(Last4) Processed Currency Processed Sales Amount Submitted Currency Submitted Sales Amount Cash Back Amount Discount Amount Flat Rate

10/21/2022
10/21/2022
10/21/2022
10/21/2022

1072172022

Batch Date RecordDate Funded Date Terminal ID Batch No.

10/22/2022
10/22/2022
10/22/2022
10/22/2022

10/22/2022

483316 1216 usD 15.14
481583 3608 usD 548

507719 9903 usD 39.02
514377 1216 usD 47.44
483316 0874 usD 3715

10/22/2022
10/22/2022
10/22/2022
10/22/2022

10/22/2022

usD
usD
usD
usD

usD

10/22/2022 69403 694035220303 0016142607
10/22/2022 69403 694035220303 0016142607
10/22/2022 69403 694035220303 0016142607
10/22/2022 69403 694035220303 0016142607
10/22/2022 69403 694035220303 0016142607

1514 0.00
548 0.00
39.02 0.00
47.44 0.00
37.15 0.00

Batch Sequence ID Invoice Number Order Number Tracker Number Product Code

694035 DEBIT CARD
694035 DEBIT CARD
6940335

694035 DEBIT CARD
694035 DEBIT CARD

0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00

Click on a plus sign to view additional information related to the transaction

All ITansacticns SETUSMENT Uate usu

Site ID (BE) External ID  Site Name

— 226003032993 0004455699 LAIKASTORE #2 10/21/2022 10/22/2022 10/22/2022

i Settlement Search

10/22/2022
694035220303

483316

Purchase

Unknown

Tun Date

226003032993 Exten

usD
0.00

0.00

HEGULAK

Batch Date Record Date Funded Date Terminal ID Batch No.

10/22/2022 69403

694035220303 0016142607 694035

00044555699 Site LAIKA STORE #2
10/22/2022 1 Date: 10/22/2022
0016142607 mvoice Nurmber: 694035
DEBIT CARD Metwark: nterink
1216 usD
15.14 0.00
0.00 0.00
Processed 00
EMV Unknown
303
Non Mobile Wallet

0.00

- Grocery Stores & Supermark...

Electronic

No ECI Provided

Transaction Source:

0.00

0.00

0.00

0.00

0.00

Plz

ELECTRONIC BENEFITS TRANSFER

Purchase

Purchase

Purchase

Purchase

Purchase

Batch Sequence ID Invoice Number Order Number

Code Description:

Sub Merchant ID:

Fiserv

s seve Schesue o 1000

Network  Account # Ac
Interlink BIO0KX1216 48
Interlink 481583 XXXXXX3698 48
EBT S07T19XXXX 3 50
Maestro TXXXXKK1216 51
Interlink XXXXX0874 48

New Auth Fee PC Tax Amount Tip Amount Transaction Type Transaction !

Processed

Processed

Processed

Processed

Processed

Tracker Number Product Code

DEBIT CARD

10/21/2022
69403

483316X00000K1216

1514
0.00
0.00

468081

303 : INTERLINK REG

e Number:

00000000

North

Settlement Search report allows one to search for a group of settlements based on the filters applied on the various attributes
of the Settlement record. Along with the Settlement related data, we are also merging the Funding information within the
Settlement record itself. The Funding details are applied to the Settlement record when they are available. The search allows
you to retrieve the records based on either Settlement Date or Funded Date or when the Authorization happened, so on and
so forth. Late Cut Settlement records can also be retrieved using the File Type filter.

The search results will display 1,000 records on screen but can be ran One Time or scheduled Daily to get the full
search results. The Search report includes the following.

Select Fields: functionality that one can use to customize the output of the Search result

Filter: Network Status is defaulted to All Transactions, Analysis Date is defaulted to Settlement Date and File Type is defaulted
to REGULAR. There are filters available for you to narrow down your results. You can add additional filters by clicking the
dropdown for each available Filter.
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Navigation: Sefflement > Search > Select Fields > Hierarchy > Date Range > GO

Fiserv

Settlement / Search

Select Fields
Site ID (BE), ... =
Date Range
09/23/2022 09/30/2022 i

NetworkStatus Analysis Date _  Frocessed Currency FileType
All Transactions Settlement Date UsD REGULAR

Site ID (BE) External ID  Site Name Txn Date Batch Date Record Date Funded Date
+ 311200311885 0004455799 LAIKA SUBSCRIPTIONS 09/25/2022 09/25/2022 09/25/2022 09/25/2022 21150
4+ 311200311885 0004455799 LAIKA SUBSCRIPTIONS 09/25/2022 09/25/2022 09/25/2022 09/25/2022 21150
4+ 311200311885 0004455799 LAIKA SUBSCRIPTIONS 09/25/2022 09/25/2022 09/25/2022 09/25/2022 22115

Terminal ID Batch No.

Batch Sequence
221150250221 0001961667
221150250219 0001989985

221150250236 0001481973

ID Invoice Number
Z51XGMZB4ESX
Z51MGMSO0GZCF

Z5T0GNFQZHIR

Order Number Tracker Number Product Code MNetwork Account # Account #(First 6) Account #(Last4) Processed Currency Processed Sales Amount Submitted Currency Submitted Sales Amount
VISA Visa 492125XXXXXX7870 492125 7870 usb 16.22 usD 16.22
MASTERCARD Mastercard 526185XXXXXX4398 526185 4398 usDh 11.87 usD 11.87
DEBIT CARD Pulse 545510XXXXXX9601 545510 9601 usD 10.00 usD 10.00
Cash Back Amount Discount Amount Flat Rate  New Auth Fee PC Tax Amount Tip Amount Tr tion Type Transaction Status Reject Reason Downgrade Reject Code Downgrade Reject Description
0.00 0.00 0.00 0.00 0.00 0.00 Purchase Processed 00 Unknown
0.00 0.00 0.00 0.00 0.00 0.00 Purchase Processed 00 Unknown
0.00 0.00 0.00 0.00 0.00 0.00 Purchase Processed 00 Unknown
Payment Method Payment Method Code Auth Code Original Plan Code Original Plan Code Description Plan Code Plan Code Description Integrity Class
Mobile & ECommerce Unknown 0o018D VJD7 VJD7 : VI-P1 SIG PREF INF SQ TKN vJD7 WJD7 : VI-P1 SIG PREF INF 5Q TKN
Mobile & ECommerce Unknown 067428 M311 M311 : MC-ENHANCED MERIT | M311 M311 : MC-ENHANCED MERIT | AZ
Mobile & ECommerce Unknown 331702 265 265 : PULSE PAY CHOICE PINLESS REG

Chargebacks Reports

i Chargebacks / Generic Analysis

Chargeback processing in your back office can be tedious, time consuming and overwhelming. This general analysis lets you
analyze chargebacks over multiple dimensions

Below are some useful reports that can be configured to analyze different dispute scenarios

+ Toanalyze the Top Dispute Reasons, choose Dispute Reason as the analysis type and choose the time range

* To analyze the Lifecycle Status of the chargeback, choose Chargeback Status as the analysis type and choose the time

range

+ To analyze the chargebacks Won/Lost broken down by the Dispute Reason, choose Chargeback Win/Loss as the first
analyze by option and Dispute Reason as the second option and choose the time range.

This is derivation of Generic Analysis report.

Group By: Defaulted to Dispute Reason. You can add more Group By to the list by clicking on plus sign.
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Filter: Analysis Date defaulted to Status Date. Processed Currency defaulted to your main processing currency. You can add
additional filters by clicking on dropdown

Compare: Allows for a Day over Day, Week or Week, Month over Month, etc. kind of comparison reports. click on the pencil or
edit icon.

Navigation: Chargebacks > Generic Analysis

Chargebacks / Generic Analysis B Help
Group By + Subtotals Measures >
Dispute Reason + . #of Chargebacks, ... 6o
Date Range
Compare =
09/01/2022 - 09/30/2022 =
Analysis Date Processed Currency i [ ] . L +
Status Date usb Edit Print  Save  Schedule Download

# of Chargebacks +
by Dispute Reason

50,000

40,000
625

30,000
20,000
- |IIII

N | | ,Illll,ll_‘ln,.._

&

S &

S ¥ 3 . -GC e\z\

& 4 & ¢

Chargebacks / Generic Analysis continued

Dispute Reason & #of Chargebacks | = Chargeback Amount & Adjustment Amount &
No Valid Authorization/Excessive Amount 5 112.46 -112.46
Unauthorized Transaction 5 3,285.95 -3,285.95
Disputed Services Auth 5 5,712.00 -203.88
Transaction not reconciled 5 1,285.03 0.00
Invalid Account Number 4 600.43 0.00
Authorization 4 797.25 -192.68
Terminal Error 4 246.04 0.00
Account Number Not On File 3 272231 0.00
Cardholder Dissatisfied With Merchandise 3 12,609.29 -10,736.45
Capital Damages 2 465.50 -465.50
Expired card 2 -65.64 65.64
CNP Transaction - No AVS or CID provided 2 146.00 0.00
Merchant Accepted Chargeback 2 745.99 -745.99
Dispute Compliance 2 1,646.00 -1,646.00
Card recovery bulletin 2 569.24 0.00
Authorization approval code expired 1 7.48 -7.48
Credit/Debit Posted Incarrectly 1 71.28 0.00
Transaction correction 1 29.99 -29.99
Invalid data 1 407.80 407.80
Totals 177,280 38,664,857.84 17,484, uso.ﬂ

i Chargebacks/Summary

There are often questions when it comes to Chargebacks regarding, how many of them are Financially impacting the
business, how many are Received From or Reversed To the Issuer or how many are Resubmitted or Reversed by the
Merchant.
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To answer all these questions, this Chargebacks / Summary report allows you to break down the dispute data by multiple
dimensions and show the above details in a single unified row.

This is derivation of Generic Analysis report.

Group By: Defaulted to Card Brand and Dispute Reason. You can add more Group By to the list by clicking Plus sign or icon.
For the list of available Groups, see he help button or glossary.

Filter: Analysis Date defaulted to Status Date. Processed Currency defaulted to your main processing currency. You can add
additional filters by clicking on the dropdown

Compare: Allows for a Day over Day, Week or Week, Month over Month, etc. kind of comparison reports. analysis is available.
Please click on the pencil or edit icon.

Navigation: Chargebacks > Summary > GO
% 2  ReversediolssuerbyMerchantCount %  Reversed toIssuer by Merchant Amount &

837 2,442 2285273

598 3051 .023488.10
cosived L) 311519086 ss2 am3 1,087.230.96 522 255 1,064575.79
0300 137647046 530 2683 610108.30 554 1969 348,066.81
5504 172233543 310 EE:S 102184891 260 163 2888821
5452 9003146 208 a3 20217467 0s7 23963.89
5076 84103733 286 2019 42077564 346 1312 261.405.80
3150 183922060 178 1219 57054718 144 1017 73204450
2363 29028062 133 1.402 29885514 166 0 24502.25
1052 4778233 059 4 577322 000 ES 632092

70 190767.08 0.0 298 7228182 03s 191 830447

406 2542723 028 244 1637096 020 125 18623.48
330 83457.43 019 154 3734068 018 134 4240476
204 727338 01z 1% 27.500.67 014 7 1706172
204 3282671 01z 78 1871084 000 il 1004719

152 4359053 009 81 1290451 010 2901282

158 352818 000 72 1148168 008 a5 16023.47

i Chargebacks/Sales to Chargeback/Generic Analysis

The purpose of the Sales to Chargeback report is to give a clear picture on a monthly basis how many sales are occurring and
how many are being disputed. There are 2 other variations of the same report that allows users to manage their chargebacks
and ensure they are not placed on an excessive risk program by Visa/MasterCard.

There is a report filter option Chargeback Comparison Month that lets you choose between the 2 comparison strategies. The
ratios can be analyzed using multiple dimensions.

Group By: Defaulted to Card Brand and Dispute Reason. You can add more Group By to the list by clicking Plus sign or icon.
For the list of available Groups, see he help button or glossary.

Filter: Chargeback Comparison Month defaulted to Same Month. Processed Currency defaulted to your main processing
currency. You can add additional filters by clicking on the drop down.

Compare analysis is available. Click on the Pencil or edit icon.
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Navigation: Chargebacks > Sales to Chargeback > Generic Analysis > GO

Fiserv

Crargesacks | Saies © Cna Generc Analysis

000172022 L]

CorsmbaCompuit | Frocsaas ey
Sememontr T UsD M

&
CardBrand & #ofSales 3
Debit Netwark Only 13026941
Mastercard 122521151
Visa 250261
Unknour 4s0781
Discover 170s 62
American Sxpress T
Touls 525,674,058

Sales amount &
0873175025
900010752928
o sI0E S
ssesa s
a02273790.30
samsaTI0E

0311,29957074

6405
4400

164,307

207 Sales
by Cargrand

ek

a8 06 &

P Swe Sewe Smnad

Chargeback Amount
1971

10785738 28
2146700028

s

106755755
196088457

w7822

ChargebackTo Sales Count s &
o0z
0w
0oms%
01016%
o5z
oz
oga1zs

Chargeback To Sales Amount s &
00006
oT1eEy
ooo7n
07066%
o321
oosen

00366%
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Navigation: Sales to Chargebacks > Search > GO

Chargebac Bhep
3
[
1012/2022 - 10, L]
P o L
SitelD(BE)  Processor AwhMNetwork  Received Date StatusDate Tan Date hargeback gel Type i Dispute Reason Disprte Reason Code Adjustment Amount Sign Processed Currency Chargeback Amount Due Date  Transaction Type Disposition D: 4.

+ 526169961889 North  Visa 09272022 10/14/2022 09117/2022 09/28/2022  Closed Debited First Ghargeback Loss Fraud (Card notpresert) 1040 - usp 15149 101372022 Sale

4 SIS181S21885 Norh  Visa o09/z7/2022 Closed Debited First Chargeback Loss Freud (Cerd not presert) 1040 - uso 83 10/13/2022 Sale

+ 9723600589 Norh  Visa ©0or26/2022 Closed Debited First Chargeback Loss Defective/Not 28 described 1330 - uso 13209 101372022 sale

+ 496443450887 Norh  Viea 10/14/2022 09/06/2022 09/28/2022  Clooed Debited First Chargeback Loss Freud (Card not presert] 1040 - uso 218,00 10/13/2022 Sale

+ WOG0ETEET Norh  Visa 10/14/2022 09110/2022 09/282022  Closed Debited First Chargeback Loss Fraud (Cardnotpresem) 1040 - uso 14979 10132022 Sale

+ 045737883 Norh  Visa 10/14/2022 09/02/2022 09/28/2022  Closed Debited First Chargeback Loss Fraud (Card notpresert) 1040 - uso 9248 101372022 Sale

+ JO045730880 Norh  Visa 10/14/2022 09117/2022 09/28/2022  Closed Debited First Chargeback Loss Fraud (Cardnotpresem) 1040 - uso 139.03 10/13/2022 Sale

+ 216750889 Norh  Visa 101412022 08/27/2022 09/28/2022  Closed Debited First Ghargeback Loss Defective/Not 28 deseribed 1330 - uso 093 101372022 Sale

+ SI72971883 Noh  Viea 1071412022 09/28/2022  Closed Debited First Chargeback Loss Freud (Card not presert] 1040 - uso 5000 10/13/2022 Sale

+ 25200482093 Norh  Visa 101412022 09/07/2022 09/29/2022  Closed Debited First Chargeback Loss Buplicate progessing 1201 - uso .20 10132022 Sale

+ 045717885 Norh  Visa 1014/2022 09117/2022 09/28/2022  Glosed Debited First Ghargeback Loss Fraud (Card notpresert) 1040 - usp 6509 101372022 Sale

+ 99720043389 Noh  Visa 09/282022  Closed Debited First Chargeback Loss Cancelled/Reruned 13m0 - uso 212 10/13/2022 Sale

+ 496469802888 Norh  Visa 097282022 Closed Debited Firet Chargeback Loss Fraud (Card notpresert) 1040 - uso 295 101372022 Sale

+ 266202204887 Noh  Visa 09/28/2022  Closed Debited First Chargeback Loss Freud (Cerd not presert) 1040 - uso 47500 10/13/2022 Sale

+ J0200307880 Norh  Visa 101412022 07" Closed Debited First Chargeback Loss Incorrect amount 1230 - uso 21000 10132022 Sale

+ 005200651999 Nerh  Visa 10/14/2022 09/06/2022 09/29/2022  Glosed Debited First Ghargeback Loss Gancelled recurring payment 1320 - usp a5 101372022 Sale

+ 496280117888 Norh  Visa 00/27/2022  10/14/2022 08242022 Closed Debited First Chargeback Loss Fraud (Cardnotpresem) 1040 - uso nee 10/13/2022 Sale

+ 496280117888 Norh  Visa 022 1011472022 0824/2022 Closed Debited Firet Chargeback Loss Fraud (Card notpresert) 1040 + usp a168 101372022 Sale

+ 256467108887 North American Express 022 10/14/2022 00/21/2002 09/20/2022  Closed Debited First Chargeback Loss Creditnot pracessed cos E uso 208 10/13/2022 Sale

+ 498327144883 Norh  Visa 0U/Z72022  10/14/2022 09222022 W9/282022  Closed Debited First Chargeback Loss Buplicate progessing 1201 - uso 2000 10132022 Sale

+ 267060927881 North Mastercard 00/27/2022  10/14/2022 09/14/2022 09/29/2022  Closed Debited First Chargeback Loss Freud (No suthorization) 37 o uso 3594 10/13/2022 Sale

i Chargebacks / Sales to Chargeback /Visa

This is the Visa variation of the Sales to Chargebacks report. Here the Card Brand is limited to Visa and the Comparison Month is set to Same Month

Group By: Defaulted to Card Brand. You can add more Group By to the list by clicking Plus sign or icon. For the list of available Groups, see he help
button or glossary.

Filter: Chargeback Comparison Month defaulted to Same Month. Processed Currency defaulted to your main processing currency. Card Brand
defaulted to Visa. You can add additional filters by clicking on the dropdown.

Compare analysis is available. Click on the Pencil or edit icon.
Navigation: Sales to Chargebacks > Visa > Chargebacks > Sales to Chargeback > GO

Brep
essures %
#ofSakes.... v 60
a8 []
by CardBrand
CardBrand % SofSdes & Sales Amount % #of Chargebacks & Chargeback Amount & Chargeback To Sales Count % 4 Chargeback To Sales Amount®. &
Viss 22302614 2073519832.57 104446 2146700028 .28 00973
Totals 282,592,614 20751983057 108,445 2146705028 0.0298% 00972%

i Chargebacks / Sales to Chargeback / Mastercard

This is the Mastercard variation of the Sales to Chargebacks report. Here the Card Brand is limited to Mastercard, and the Comparison Month is set
to Previous Month

Group By: Defaulted to Card Brand. You can add more Group By to the list by clicking Plus sign or icon. For the list of available Groups, see he help
button or glossary.

Filter: Chargeback Comparison Month defaulted to Same Month. Processed Currency defaulted to your main processing currency. Card Brand
defaulted to Visa. You can add additional filters by clicking on the dropdown.

Compare analysis is available. Click on the Pencil or edit icon.
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Navigation: Sales to Chargebacks > Mastercard > Chargebacks > Sales to Chargeback > GO

sles to Chargenack / Mastercard e
+
Cardgrand - #afsale v et
]
7 = 8 v
20f sales -
ot
CardBrand fofSles & Sales Amount #ofChargebacks. ¢ Chargeback Amount & ChargebackTo Sales Count % & Chargeback To Soles Amount &
Vst 129262685 9.418750 50821 a2 1073575828 oom 013
Totals 125,204,085 544875 58821 a2 1073573828 00375 o1136%

i Chargebacks / Search

A chargeback can be considered a refund since it returns specified funds taken from an account through a prior purchase. In this sense, it differs
from a voided charge, which is never fully authorized for settlement. Focused on charges that have been fully processed and settled, chargebacks can
often take several days for full settlement as they must be reversed through an electronic process involving multiple entities.

The chargeback process can be initiated by either the merchant or the cardholder’s issuing bank. If initiated with a merchant the process is similar to a
standard transaction; however, the funds are taken from a merchant’s account and deposited with the cardholder’s issuing bank. For example, a
chargeback initiated by a merchant would begin with a request sent to the merchant’s acquiring bank from the merchant. The acquiring bank would then
contact the card’s processing network to send payment from the merchant’s account at the merchant bank to the cardholder’s account at the issuing
bank.

Select Fields: Allows report customization

Filter:
Analysis Date is defaulted to Status Date. There are filters available for you to narrow down your results. You can add additional filters

Navigation: Sales to Chargebacks > Search > Select Fields > GO

BHep
>
[

1012/2022 - 10/1/2022 L]
L
SielD (BE)  Processor AwhMNetwork  Received Date Status Date Tan Date hargeback Type i Dispute Reason Disprte Reason Code Adjustment Amount Sign Processed Currency Chargeback Amount Due Date  Transaction Type Disposition D: 4.

4+ 526169961889 Norh  Visa 09272022 10/14/2022 09117/2022 09/28/2022  Closed Debited First Ghargeback Loss Fraud (Card notpresert) 1040 - usp 15149 101372022 Sale 09/28/2022

4 SIE181S21885 Norh  Visa 1071412022 09/28/2072  Closed Debited First Chargeback Loss Freud (Cerd not presert) 1040 - uso 83 10/13/2022 Sale

+ 497230003889 Norh  Visa 10/14/2022 09/03/2022 09/28/2022  Closed Debited First Chargehack Loss Defective/or 26 described 1330 - uso 13209 10132022 Sale

+ 496443450887 Norh  Visa 10/14/2022 09/06/2022 09/28/2022  Glosed Debited First Ghargeback Loss Fraud (Card notpresert) 1040 - usp 21800 101372022 Sale

+ JO191097887 Norh  Visa 10/14/2022 09116/2022 09/28/2022  Closed Debited First Chargshack Loss Fraud (Cardnotpresem) 1040 - uso 14979 10/13/2022 Sale

+ SO045737883 Norh  Visa 10/14/2022 09/02/2022 09/28/2022  Closed Debited Firet Chargeback Loss Fraud (Card notpresert) 1040 - uso 9248 101372022 Sale

4 52604570880 Norh Ve 10/14/2022 09/17/2022 09/28/2022  Closed Debited First Chargeback Loss Fraud (Card not presert) 1040 E uso 139.03 10/13/2022 Sale

+ ;0210730889 Norh  Visa 101412022 09/27/2022 09/282022  Closed Debited First Chargeback Loss Defective/or 26 described 1330 - uso 093 10132022 Sale

+ 172971883 Norh  Visa 10/14/2022 0916/2022 09/28/2022  Closed Debited First Ghargeback Loss Fraud (Card notpresert) 1040 - usp 5000 101372022 Sale

+ 5266482003 Norh  Visa 10/14/2022 09/07/2022 09/29/2022  Closed Debited First Chargshack Loss Buplicare processing 1261 - uso .20 10/13/2022 Sale

+ SO045717885 Norh  Visa 101412022 09117/2022 09/28/2022  Closed Debited First Ghargeback Loss Fraud (Card notpresert) 1040 - usp 6509 101372022 Sale

+ 70045580 Noh  Visa 10/14/2022 09/05/2022 09/ Closed Debited First Chargeback Loss Cancelled/Retumed 370 E uso ;12 10/13/2022 Sale

+ 496469802888 Norh  Visa 101412022 09117/2022 09/282022  Closed Debited First Chargsback Loss Fraud (Cardnotpresem) 1040 - uso 295 101372022 sale

+ 266202204887 Norh  Visa 09/Z7/2022  10/14/2022 09/15/2022 09/26/2022  Closed Debited First Chargeback Loss Freud (Cerd not presert) 1040 - uso 47500 10/13/2022 Sale

+ J0200367880 Norh  Visa 10/14/2022 07/24/2022 09/28/2022  Closed Debited First Chargshack Loss Incorrect amount 1250 - uso 21000 10/13/2022 Sale

+ 005200651999 Nerh  Visa 10/14/2022 09/06/2022 09/29/2022  Glosed Debited Firet Chargeback Loss Gancelied recurting paymens 1320 - usp a5 101372022 Sale

+ 496280117888 Noh  Visa 00/27/2022  10/14/2022 03242022 Closed Debited First Chargeback Loss Fraud (Card not presert) 1040 - uso 268 10/13/2022 Sale 00/28/2022

+ 496280117888 Norh  Visa 101412022 08r24/2022 Closed Debited First Chargsback Loss Fraud (Cardnotpresem) 1040 + uso .68 101372022 sale

+ 496457108887 North American Express 9 09/21/2022 09/29/2022  Closed Debited First Chargeback Loss Creditnot pracessed 5 - uso 208 10/13/2022 Sale

+ eI Noh  Visa 00/27/2022  10/14/2022 09/22/2022 09/28/2022  Closed Debited First Chargshack Loss Buplicare processing 1261 - uso 2000 10/13/2022 Sale

+ 257060927881 North Mastercard 09/77/2022  10/14/2022 09/14/2092 09/20/2022  Closed Debited First Chargeback Loss Freud (No authorization) 37 o uso 3594 10/13/2022 Sale
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Funding Reports

iFunding /Overview

This report provides an overview across multiple deposit types in one unified view. This is a quick way to get a view across
many deposit types. You can utilize the generic analysis reports to drill into specific deposit type and further analyze the
data. Deposit Types are broken by Net Sales, Adjustments, IC Charges, Service Charges, Fees, Chargebacks Reversals &
Paid By Others

Navigation: Funding > Overview > select options > Date Range > GO

Processed NetSales  +7.00% Processed Deposit  +1.58% Processed Amount Paid  +1.58% Processed Adjustments  +608.27% ProcessedIC Charges +367.50% Processed Service Charges  1,182.17% Processed Fees  +231.28%

43,715,074.59 36,980,297.35 36,980,297.35 -81,605.65 -1,976,135.24 -99,659.43 -306,475.62
40,855,686.10 36,404,849.22 36,404,849.22 1152181 -422,699.88 7,772.70 -92,513.46
Processed Chargebacks/Reversals +9.75%  Processed Paid By Others +9.04
-110,902.23 -4,159,999.07
-101,047.51 -3,815,261.52

Processed Deposit «

10,000,000

9,000,000
8,000,000
7,000,000
6,000,000
5,000,000 e,
4,000,000

3,000,000

2,000,000

i_Funding /At-A-Glance

This report provides an overview across multiple deposit types in one unified view. This is a quick way to get a view across
many deposit types. You can utilize the generic analysis reports to drill into specific deposit type and further analyze the
data. Deposit Types are broken by Net Sales, Adjustments, IC Charges, Service Charges, Fees, Chargebacks Reversals &
Paid By Others

Available measures:
, Product Code

. Site ID (BE)

+ Funded Date

* Site Alternate ID

Site Name

Deposit Type

* Processed Currency
Transaction Count

* Processed Transaction Amount

Navigation: Funding > At-A-Glance > Select options > Date Range > GO
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Funding
572022 0, ,r'a 2022 -]
e - - L &
L & s LR & e,
Product Code Site I (BE) Funded Date Site Alternate ID Site Name Deposit Type Prs Currency T Count Pr Tr Amount
— NetSales
DISCOVER 226003032993 10/05/2022 0004455693 LAIKA STORE 22 Net Sales uso 1 1.399.65
DISCOVER 372511081880 10/05/2022 0004455678 LAIKA STORE #5 Met Sales usp 1 154.63
VISA 372793590889 10/05/2022 0004455677 LANCA ONLINE Net Sales usp 1.556,127.02
AMEX 372793590889 10/05/2022 0004455677 LAIKA ONLINE NetSales usdh 90,164.00)
MASTERCARD 372793590889 10/05/2022 0004455677 LAIKA ONLINE Her Sales uso 63972700
— Adjustments
MISCELLANEDUS IT27HAS0889 10/05/2022 0004455677 LAIKA ONLINE Adjustments usD 1 10,00
MISCELLANEOUS 311200311885 10/05/2022 0004455793 LAIKA SUBSCRIPTIONS Adpustmsnts UsD 14 719,09
— I Charges
VISA 311200311885 10/05/2022 0004455793 LAJKA SUBSCRIPTIONS /T Charges usp 53 20,202 57
DEBIT CARD 311200311885 10/05/2022 0004455793 LAIKA SUBSCRIPTIONS /G Charges ush &1 421650
MASTERCARD 311200311885 10/05/2022 0004455793 LAJKA SUBSCRIPTIONS IVC Charges UsD a5 20,857.32
MISCELLANEOUS 311200311885 10/05/2022 0004455793 LAIKA SUBSCRIPTIONS I/C Charges usp 1 382
~ Service Charges
ViSA 311200311885 10/05/2022 0004455793 LAIKA SUBSCRIPTIONS Service Charges usD 2 26369
DEBIT CARD 311200311885 10/05/2022 0004455793 LAIKA SUBSCRIPTIONS Service Charges usD z -&1.44
MISCELLANEQUS 311200311885 10/05/2022 0004455793 LAIKA SUBSCRIPTIONS Service Charges usp 4 -184.03
MASTERCARD 311200311885 0052022 0004455793 LAIKA SUBSCRIPTIONS Service Charges usD 4 -465.14
~ Fees
MASTERCARD 311200311885 1070572022 0004455793 LAIKA SUBSCRIPTIONS Fees usp & -5,105.26
MISCELLANEOUS 31200311885 107052022 0004455799 LAIKA SUBSCRIPTIONS Fees usD 15 2,147 61
AMEX 311200311885 10052022 0004455793 LAIKA SUBSCRIPTIONS Fees usD 1 -56.70
DISCOVER 311200311885 10/05/2022 0004455793 LAIKA SUBSCRIPTIONS Fess usp 1 16110
DEBIT CARD 311200311885 10/05/2022 0004455793 LAIKA SUBSCRIPTIONS Fees usp 1 TEED
VISA 311200311885 10/05/2022 0004455795 LAIKA SUBSCRIPTIONS Fess usD ] 261662
~ Chargebacks Reversals
MASTERCARD 3112003118985 10/05/2022 0004455799 LAIKA SUBSCRIPTIONS Chargebacks Reversals  USD 538 530732
ViSA 372793590805 1070572002 0004455677 LAIKA OMLINE Chargebacks Reversals  USD 5 70,00
VISA 311200311885 10/05/2022 0004455793 LAIKA SUBSCRIPTIONS Chargebacks Reversals  USD 170 51
MASTERCARD 372793590889 10/05/2022 0004455677 LAIKA ONLINE Chargebacks Reversals  USD ] 152.00
~ Paid By Others @
AMEX 226003169993 052022 0004455659 LAIKA STORE 21 Paid by Others ush 1 677220

i Funding/Adjustments /Generic Analysis

Adjustments reports shows the detailed information of the various charges applied to the merchant. These includes
Adjustments, IC Charges, Service Charges, Fees, Chargebacks Reversals

Generic Analysis report options are:
Group By: Defaulted to All. You can add more Group By to the list by clicking on the plus sign icon.

Filter: Processed Currency defaulted to your main processing currency. There are filters available for you to narrow down your
results. You can add additional filters by clicking the dropdown for each available Filter

Compare: Allows for a Day over Day, Week or Week, Month over Month, etc. kind of comparison reports. analysis is
available. Please click on the pencil or edit icon.
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Navigation: Funding > Adjustments > Generic Analysis > select options > Date Range > GO

B Heip

»
2 " o
24 ™
rocessed Cumerey _ CA ~ L @
50 = e
Major Category & Minor Category & Adustenens Count

Toaaks 10,783 773,667 62

iFunding/Adjustments/Search

Adjustments reports shows the detailed information of the various charges applied to the merchant. These includes Adjustments, IC Charges,
Service Charges, Fees, Chargebacks Reversals.

The search results will display 1,000 records on screen but can be ran One Time or scheduled Daily to get the full search
results. The Search report includes the following.

Select Fields: functionality that one can use to customize the output of the Search result
Navigation: Funding > Adjustments > Search

>  Full report displays 35 columns of funding related data (as shown below)

> Report options can be narrowed by selecting specific criteria using the filter option.

Site ID (BE}  Processed Currency DDA # Processor  Invoice Number Invoice Date Adjustment Date  Major Category Minor Category Fee Type  Fee Sequence Fee Description Adj Description Text Unit Coun
+ |2 4 CAD 1 South 10/13/2022 10/13/2022 Discounts Service Charges Bankcard discount o
+ 2 B CAD 1 South 10/13/2022 10/13/2022 Discounts Service Charges Bankcard discount o
+ |2 B CAD 1 South 10/13/2022 10/13/2022 Discounts Service Charges Bankcard discount o
+ 2 B CAD 1 South 10/13/2022 10/13/2022 Discounts Service Charges Bankcard discount o

Per Tran Rate Adjustment Rate Tracking Number Chargeback Code Bank Reference SDF Reference Number AirLine Ticket Number Product Code Adjust Amount Bank Deposit Number DDA # (Length) Case Number DDA # (Last4) .
0.00 MP.STEC.‘\RD 037 0 [i [
Q.00 MASTERCARD 0.00 Q { 1
0.00 VISA -487 0 { 1
0.00 VISA DEBIT 0.00 0 { o1
0.00 MISCELLANEQUS -2.24 0 1
Q.00 MASTERCARD -25.07 Q { 2
LR rd Date Adjustment Type Batch Number Card Mumber IDS Case Number Mew Adjustment Description Frocessed Date Special Reference #1
10/12/2022 C ] EKCD DIS jor MASTERCARD 10/13,/2022
10/12/2022 C BKCD LIS for MASTERCARD 10/13,/2022
10/12/2022 C ) BKCD DIS for VISA 10/13/2022
10/12/2022 C ! BKCD DIS for VISA DEBIT CAMADA  10/13/2022
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iFunding /Withheld /Generic Analysis

This report will have the information about the merchant funds held. There are many reasons your service provider could
withhold your funds. This report gives the summary of various amounts like submitted, withheld, release amounts. Note: FSP
clients only- Funds are held by the Clearing bank and not Fiserv.

Group By is defaulted to All. You can add more Group By to the list by clicking the plus sign icon. For the list of available
Group By options, see the Glossary at the beginning of the document.

Filter: Processed Currency defaulted to your main processing currency. There are filters available for you to narrow down your
results. You can add additional filters by clicking the dropdown for each available Filter.

Compare: analysis is available. Please click on the pencil or edit icon.
Navigation: Funding > Withheld > Generic Analysis

Provides data for:
Submitted Amount, Withheld Amount, Scheduled Release Amount, Manual Release Amount, Funds Transfer
Amounts, Balance.

GRaing 7 WIHEId 7 Generc Analy

Brep

Swe  Schedde  Download

Submitted Amount v
by Al

s Submitted Amount & WithHeld Amount & Scheduled Release Amount ¢ Manual Release Amount Funds Transfer Amount & Net Change Amount ¢ Balance &
4012287 1900591 2,563.00 000 34323122 1.407.76 1900591

Totals 4012287 19,005.91 -2,563.00 34323122 -1,407.76 19,005.91

Funding /Withheld/Search

Navigation: Funding > Withheld > Search
Report results (all fields selected)

Bank Level Summary example:

/012022 - 10/31/2022 B

Site ID (BE) Submitted Date Funded Date Processed Currency Submitted Amount WithHeld Amount Scheduled Release Amount Manual Release Amount

BB6 10/26/2022 10/26/2022 USD 0.00 0.00 0.00 0.00
185 10/26/2022 10/26,2022 USD 0.00 0.00 0.00 0.00
185 10/25/2022 10/25/2022 USD 0.00 0.00 0.00 0.00

BET 10/24/2022 10/24/2022 USD 135.51 7585 0.00 0.00
185 10/24r2022 0/24/2022 USD D.00 0.00 0.00 0.00
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Funds Transfer Amount MNet Change Amount Deposit Amount Minimum Reserv Amount Minimum Reserv Percent Minimum Amount Previous Day Bz
0.00 -171.52 0.00 129.00 100.00 0.00 171.52
0.00 -160.02 0.00 0az 100.00 0.00 160.02
160.02 0.00 0.00 160.14 100.00 0.00 160.02
0.00 0.00 75.85 75.85 100.00 0.00 0.00
160.02 0.00 0.00 160.14 100.00 0.00 160.02

Ic e TICS “ o Date
Site ID (BE) Submitted Date Funded Date Processed Currency Submitted Amount WithHeld Amount Scheduled Release Amount Manual Release Amount
: B86 10/26/2022  10/26/2022 |SD 0.00 0.00 0.00 0.00
886 10/24/2022  10/24/2022 USD 0.00 0.00 0.00 0.00 )
1886 10/21/2022  10/21/2022 USD 0.00 0.00 0.00 0.00
1886 10/25/2022  10/25/2022 USD 0.00 0.00 0.00 0.00
1886 10/22/2022  10/22/2022 USD 0.00 0.00 0.00 0.00
Net Change Amount Deposit Amount Minimum Reserv Amount Minimum Reserv Percent Minimum Amount Previous Day Balance
-171.52 0.00 129.00 100.00 0.00 171.52
0.00 0.00 300.52 100.00 0.00 171.52
0.00 0.00 300.52 100.00 0.00 171.52
0.00 0.00 300.52 100.00 0.00 171.52
0.00 0.00 300.52 100.00 0.00 171.52

i Funding/Interchange Rejects / Generic Analysis

This report contains all the Interchange Rejects resolved as Merchant Adjustments. Search report mainly will have information
of adjusted amount, description, reason code, reason code description, resolution date etc.
Generic Analysis report options are

Group By is defaulted to All. You can add more Group By to the list by clicking the plus sign icon. For the list of available
Group By options, see the Glossary at the beginning of the document.

Filter: Analysis Date defaulted to your Record Date. There are filters available for you to narrow down your results.
add additional filters by clicking the dropdown for each available Filter.

You can

Compare: analysis is available. Please click on the pencil or edit icon.

Navigation: Funding > Interchange Rejects > Generic Analysis
Provides data for: Adjustment Count, Adjustment Amount
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Funding / Interchange Rejects / Generic Analysis @ Help

ccccccc -~
10012/2022 - 101272022

Adjustment Count ~
by Al

% Adjustment Count % Adjustment Amount &
Al 28 604187

Totals 28 6,041.87

Funding/Interchange Rejects / Search

This report contains all the Interchange Rejects resolved as Merchant Adjustments. Search report mainly will have information
of adjusted amount, description, reason code, reason code description, resolution date etc.

Select Fields: functionality that one can use to customize the output of the Search result

Filter: Network Status is defaulted to All Transactions, Analysis Date is defaulted to Settlement Date and File Type is defaulted
to REGULAR. You can add additional filters by clicking on the dropdown

Navigation: Funding > Interchange Rejects > (leave as All or select fields optional) > Search > GO Click the plus sign
in front of each line for additional details

Bank level example report: All Fields were selected. There are 2 screenshots for the entire report.

e Processor Becord Date Work of Date Cand Fusmsbes Case i Acquirer Reference b Adpniment Amounl Aduotment Code Desc  Anason Code Rject Type I Rject Reson Description e e oot z NS B

iFunding /Generic Analysis

Generic Analysis report is a scratch pad for doing all sorts of analysis. All the other reports, besides a few exceptions, are
derivations of Generic Analysis. With the below available analysis options, one can pivot by 5 dimensions and narrow down
the results using one of the many filters that are available.

Generic Analysis report options are:
Group By is defaulted to All. You can add more Group By to the list by clicking the plus sign icon. For the list of available
Group By options, see the Glossary at the beginning of the document.

Filter: Analysis Date defaulted to Settlement Date, Processed Currency defaulted to your main processing currency. Add
additional filters by clicking on the dropdown.

Compare: analysis is available. Please click on the pencil or edit icon.

Navigation: Funding > Generic Analysis
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Fiserv

Provides data for: Processed Net Sales, Processed Paid by Others, Processed Adjustments, Processed I/C Charges,
Processed Service Charges, Processed Fees, Process Chargebacks Reversals, Processed Deposit, Processed

Amount Paid.

ek

>

o

=
= t ©
Processed Net Sales ~
Al
als Processed NetSales & B B = B Processed Fees &

Al sa7si039821 1220587728 2107686082 48777414035 1550045810 5085033702 586399080 7109174960 82 7199174060 82
Towals 8a47530,33.21 1220982728 21,076,609.84 49777414035 -194590.458.10 06830337.02 -5,803,990.80 7199,174,969.82 719917896962

iFunding/Search

Funding Search report allows one to search for a group of funding based on the filters applied on the various attributes of

the Funding record. The search results will display 1,000 records on screen but can be ran One Time or scheduled Daily to

get the full search results.

The Search report includes the following.
Select Fields: functionality that one can use to customize the output of the Search result

Filter: Network Status is defualted to All Transactions, Analysis Date is defautled to Settlement Date and File Type is

defaulted to REGULAR
You can add additional filters by chicking on dropdown
Navigation: Funding > Search

2 Screenshots to display the report

B Help
=}

1000+ rows fetched L4 . L ¥

S s socam ok

SiteID(BE)  BatchDate FundedDate BatchNo. Major Categary Minor Category  Product Code  Credit Amount Debit Amount Processed Currency DDA # Processor  Account Net Amount Interchange D Account Currency Reference Number. Acquirer Reference number AirLine Ticket Number DI
+ 16 12/23/2022 12/24/2022 313684230333 Deposts Deposits VisA 45092 0.00 usD XOOXK0832  North 0.00 000 247801 o8
164 12/23/2022 1 22 313684230333 Deposits Deposits MASTERCARD 417.96 0.00 usp XO0X0832  North 0.00 000 247801 o8
+ 16 12/23/2022 1 22 000000000000 ServiceCharges  Servicecharges  MASTERCARD 0.00 222 usp XXXKX7104  North 0.00 000 000000 n
+ 16 12/23/2022 1 000000000000 ServiceCharges  Servicecharges  MASTERCARD 0.00 .49 usp XOO0T7104  North 0.00 000 000000 K
+ 18 12/23/2022 1 012072230801 Deposits Deposits DEBITCARD  35.00 0.00 usp XOX7104  North 0.00 000 237801 n
+ 16 12/24/2022 1 012072240802 Deposhs Deposits visA 130.00 0.00 usp XOO0T7104  North 0.00 000 247801 K
+ 16 12/23/2022 1 22 497060232766 Deposits Deposits visa 2375.07 0.00 usp 006432 North 0.00 000 237801 64
+ 16 12/23/2022 1 497060232766 Deposits Deposits MASTERGARD 775.46 0.00 usD XXK6432  North 0.00 000 237801 64
18 12/24/2022 1 22 401843240037 Deposits Deposits visA 547598 0.00 usD XK6432  North 0.00 000 247801 64
+ 16 12/24/2022 1 22 401843240037 Deposits Deposits MASTERCARD 531.59 0.00 uso X643 North 0.00 000 247801 64
+ 16 12/24/2022 12/24/2022 401843240037 Decosits Deposits DISCOVER 21713 0.00 usp XKX6432  North 0.00 000 247801 64

2856 10 12/24/2022 0.00 0z7 0.00 027 0.00 0.27 0.00 0.00
2856 10 12/24/2022 0.00 -0.08 0.00 -0.08 0.00 0.00 0.00 008
2856 10 12/24/2022 0.00 -0.25 0.00 -0.25 0.00 0.00 0.00 £0.25
2856 10 12/24/2022 0.00 0z7 0.00 027 0.00 0.00 0.00 027
2856 10 12/24/2022 0.00 003 0.00 0.03 0.00 0.00 0.00 003
2856 10 12/242022 0.00 -0.08 0.00 -0.09 0.00 0.09 0.00 0.00
2856 10 12/24/2022 0.00 032 0.00 0.3z 0.00 032 0.00 0.00
2856 10 12/24/2022 0.00 -1.33 0.00 -1.33 0.00 1.33 0.00 0.00
2356 10 12/24/2022 0.00 226.48 0.00 22648 0.00 0.00 226.48 0.00
2356 10 12/24/2022 0.00 27428 0.00 77428 0.00 0.00 27428 0.00

umber DDA#(Last4) DDA #(Length) Record Date Processed Adjustments Processed Amount Paid Processed Chargebacks Reversals Processed Deposit Processed Fees Processed |/C Charges Processed Met Sales Processed Service Charges Processed Paid by Others Tran Amount ftem Count Deposit Type

1/C Charges

Sarvice Charges
Sarvice Charges
Sarvice Charges

Service Charges

1/C Charges
1/C Charges
1/C Charges
Net Sales

Met Sales

Bank Reference Nus
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Retrievals Reports

i Retrievals/Generic Analysis

While there are many reasons an issuing bank may send a retrieval request, the notification process can be quite simple.
The Retrievals selection will help you facilitate the process of retrieving and fulfilling sales draft requests. In some instances,
unanswered retrieval requests can result in a chargeback being initiated by the issuing bank.

Often called soft chargebacks, retrieval requests simply indicate that a consumer wants more information about a
transaction

Group By:
Analysis Date defaulted to Status Date. Processed Currency defaulted to your main processing currency. There are filters
available for you to narrow down your results. You can add additional filters.

The Search report includes the following:

Select Fields: functionality that one can use to customize the output of the Search result

Compare: analysis is available. Please click on the pencil or edit icon.
Navigation: Retrievals > Generic Analysis

iRetrievals /Search

While there are many reasons an issuing bank may send a retrieval request, the notification process can be quite simple.
The Retrievals selection will help you facilitate the process of retrieving and fulfilling sales draft requests. In some instances,
unanswered retrieval requests can result in a chargeback being initiated by the issuing bank.

Often called soft chargebacks, retrieval requests simply indicate that a consumer wants more information about a

transaction or purchase
The Search report includes the following:

Select Fields: functionality that one can use to customize the output of the Search result

Filter:
Analysis Date is defaulted to Status Date. There are filters available for you to narrow down your results. You can add

additional filters.

Navigation: Retrievals > Search

Schedule
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I A
Hrowsferched | = 7
SiteID(BE)  AuthMetwork  ReceivedDate StatusDate TmnDate  Retrieval Status Retrieval Description AuthCumency DueDate  ECIndicator  Processed Transaction Amount Dispute Amount Account # Account #{First 6) Account #{Last4) Invoice Number  TerminallD Case Number Authorization Code Tracking Number S
I 12262022 12 12/13/2022 Qpen 03-Cardholder Requests Due to Dispute LUSD LI EY No ECI Provided 41.38 a3 601 7 601100 4957 7179906 536381036
+ 0 12262022 12 2/16/2022 Open 03-Cardholder Requests Due to Dispute LUSD 01115/2023 No ECI Provided 41.38 a3 601 7 601100 4957 7216948 536381044
+ o j7 Discover 12/21/2022  12/21/202 12/13/2022 Qpen 01-Transzction Documentation Request USD 01/10/2023 No ECI Provided 90.00 90.00 601 pa 601100 0346 (£28389C0-8B1 536365849
+ 0 12/21/2022 11/24/2022 Qpen 03-Cardholder Requests Due to Dispute LUSD 01110/2023 No ECI Provided 2283 ne 601 5 601100 2035 8763324 936366177
+ X 12710/2022  12/14/2022 09/06/2022 Fulfilled 04-Fraud Andlysiz uso 12/30/2022 No ECI Provided 1990.00 1990.00 601 B4 601100 e 000o0ooo02 536331304 b
+ X 5 Discover 12007/2022  12/Z7/2022 12/03/2022 Expired 03-Cardholder Requests Due to Dispute LUSD 12/27/2022 No ECI Provided 2000 2000 601 2 601100 6132 2031100987 536318047
+ 9 f7 Disoower 112902022 12119/2022 10/27/2022 Expired 03-Cardholder Requests Due to Dispute LUSD 12119/2022 No ECI Provided 31.17 7 601 5 601100 3635 3224043 556203892

Fees Reports

i Fees/Settlement Fee Search

Generic Analysis report options are
Group By: Defaulted to All. You can add more Group By to the list by clicking on the plus sign icon
Select Fields: functionality that one can use to customize the output of the Search result

Filter: Analysis Date is defaulted to Status Date. There are filters available for you to narrow down your results. You can add
additional filters.

Navigation: Fees > Sefflement Fee Search

11/01/2022 =]
MasDme
Settlement Date
SiteID(BE)  BatchDate BaftchMNo. Invoice Mo. PlanCode ProductCode Metwork  Processed Cumency Processed Transaction Amount Account# TanDate  Transaction Type Transaction Mode Acquirer Reference Number Order Number Visa TransactionID AuthCode Recorc

+ 2 11/01/2022 805344011493 110624 057 DEBITCARD  Pulse usp 16.23 447} e0 10/31/2022 Purchase Electronic 00039761 000891 FO1

+ 11/01/2022 805344011493 110624 057 DEBITCARD  Pulse usD 1623 A7) 40 10/31/2022 Purchase Electrenic 00029761 000891 Fi2
+ 11/01/2022 805344011493 110624 057 DEBITCARD Pulse UsD 16.23 447 M0 10/31/2022 Purchase Electronic 00039761 0008a1 FOZ

+ 11/01/2022 805343010918 5924 070 DEBITCARD Maestre  USD 2219 434 93 10/31/2022 Purchase Electrenic 00076307 001466 FO1

+ 2 11/01/2022 805343010918 5924 070 DEBITCARD Maestre  USD 2219 434 10/31/2022 Purchase Electronic 00076507 001466 FOZ

i Fees/VisaFee/Generic Analysis.

Visa's Misuse of Authorization Fee. The Misuse of Authorization Fee is an assessment charge that Visa imposes on
transactions that don't follow proper authorization procedures. Sometimes called ghost authorizations, misused authorizations
are transactions that are neither settled nor reversed properly

Generic Analysis report options are
Group By: Defaulted to All. You can add more Group By to the list by clicking on the plus sign icon
Select Fields: functionality that one can use to customize the output of the Search result

Filter: Analysis Date is defaulted to Status Date. There are filters available for you to narrow down your results. You can add
additional filters.

Compare: analysis is available. Please click on the pencil or edit icon.

Navigation: Fees > Visa Fee > Generic Analysis
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Site ID (BE) Processor Transaction date Reperted Date Terminal I POS Entry Mede  Amount Auth Currency Merchant Verification Value Acquirer BIN Processor D Processor Name

+ 34 Morth 11/04/2022 11/01/2022 03483504  Manual 700,00 UsD 413329 B126 FIRST DATA MERCHANT SERVI
+ 43 Morth 11/04/2022 11/01/2022 04005728 Manual 3.1 usD 413329 B126 FIRST DATA MERCHANT SERVI
+ 43 Morth 11/04/2022 11/01/2022 04005728 Manual 91.78 usD 413329 B126 FIRST DATA MERCHANT SERVI
+ 4] Horth 117042022 11/01/2022 04005728 Manual 18916 UsD 413329 B126 FIRST DATA MERCHANT SERVI
+ 4 Horth 117042022 11/01/2022 04005728 Manual 18916 UsD 413329 B126 FIRST DATA MERCHANT SERVI
4+ = B9 Morth 11/04/2022 11/01/2022 07238231  Manua 249.34 usD 413829 B126 FIRST DATA MERCHANT SERVI
+ o9 & MNorth 11,/04/2022 11/01/2022 00645752  Credentizl on File 1033.53 usoD 410838 B126 FIRST DATA MERCHANT SERVI

i Fees | Mastercard Processing Integrity Fee / Generic Analysis

The Mastercard Processing Integrity Fee is an assessment fee Mastercard charges to encourage businesses to adhere to
correct authorization standards for transactions.

Generic Analysis report options are:

Group By: Defaulted to All. You can add more Group By to the list by clicking on the plus sign icon
Select Fields: functionality that one can use to customize the output of the Search result

Filter: Analysis Date is defaulted to Status Date. There are filters available for you to narrow down your results. You can add
additional filters.

Compare: analysis is available. Please click on the pencil or edit icon.

Navigation: Fees > Mastercard Processing Integrity Fee > Search
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BHelp

-]
= 1000+ row
SiteID(BE)  Processor ion d: Amount  Auth Currency Finaneial Metwork Code BankMet Ref. Auth Code Acquirer ICA Response Code. Final Authorization reversal indicator Clearing Match Currency hindi

+ 50 North 11/0412022 Lab/Med/Dental Ophthalmic Hosp Eq And Supply (5047) 121.36  USD WD PSINFT 7831 3 000 000
+ o North 11/04/2022 Jewelry Stores (3944) 12119 UsD MWE X7V 843z 7931 o0 N N 000 000
+ oo North 110412022 Jewelry Stores (5344) 66,08 uso MPL XOZM3G 035498 7931 o0 N N 000 000
+ oo North 11/04/2022 Jewelry Stores (3944) 12058 USD MWE RIEAMB  G6709F 7931 o0 N N 000 000
+ 90 North 11/09/2022  Jewelry Stores (5944) 18476 USD MWE BVWO 072222 793 00 N v N v 000 000
+ @ North Men Wormen Clothing Stores (5631) 1.00 uso MWE ANLOPH  33647F 3273 o0 N N 000 000
+ w0 North Men Wormen Clothing Stores (5691) 97444 USD MWE wrhs  7mer 327 0o N N 000 000
+ 90 North Lab/Med/Dentzl/Ophthaimic Hosp Eq And Supply (5047} 21.79 uso WD YS06C2 7831 Ey 000 000
+ 5o North Calleges & Universities (8220) 100 uso WWE NRLZSL 001032 3273 oo 000 000
+ oo North Colleges & Universities (8220 100 uso MDH PNNYPQ  RNWNOJ 327 o0 000 009
+ 50 North Calleges & Uni (3220) 100 uso WD USLEOZ 048516 327 o0 000 000
+ o North Colleges & Uni 1.00 uso MWE XOSFMH  02836F 327 o0 000 000

i Fees /Mastercard Continuity Fee / Generic Analysis
The Mastercard Continuity Fee is an assessment fee Mastercard charges as part of Credential Continuity

Generic Analysis report options are:

Group By: Defaulted to All. You can add more Group By to the list by clicking on the plus sign icon
Select Fields: functionality that one can use to customize the output of the Search result

Filter: Analysis Date is defaulted to Status Date. There are filters available for you to narrow down your results. You can add
additional filters.

Compare: analysis is available. Please click on the pencil or edit icon.
Navigation: Fees > Mastercard Continuity Fee > Search

Report screen 1

Continuity Hee / Search

=

gilling Date ©

SiteID (BE)  Processor Billingdate Created Date Automated Billing Update Record Date Merchant Name Serubbed Merchant Name Acquirer ICA Amount  Transaction Date Transaction Time System Trace Audit Number Response Code |
+ 20 Morth 11/01/2022 12/25/2022 /2022 12/24/2022 CITY OF TURLOCK STOCKTON CA CITY OF TURLDCK 3843 1702100 1114 140924 552017 62 1
+ 0 North 11/01/2022 12/25/2022  10/11/2022 12/24/2022 CITY OF TURLOCK STOCKTON CA CITY OF TURLDCK 3845 1312200 1101 130236 391674 S| 1
+ 20 Morth 11/01/2022 12/25/2022  10/28/2022 12/24/2022 CITY OF TURLOCK STOCKTON CA CITY OF TURLDCK 3843 1279000 1129 140027 551991 62 1
+ 0 North 11/01/2022 12/25/2022  05/27/2022 12/24/2022 SAC SURBURBAN WATER DS SACRAMENTO CA SACRAMENTO SUBURBAN WATER DISTRICT 3845 50600 1122 204045 550852 oo 1
+ 20 North 11/01/2022 12/25/2022  07/20/2022 12/24/2022 OLYMPIC HEALTH CLUB VALLEJO CA OLYMPIC HEALTH CLUB 3845 00000 1102 070435 749905 oo 1
+ 29 Morth 11/01/2022 12/25/2022  08/04/2022 12/24/2022 AMERICAN BIBLESOCIETY PHILADELPHIAPA  AMERICAN BIBLE SOCIETY 7931 songo 1102 123414 301899 62 1
+ North 11/01/2022 12/25/2022  09/14/2022 12/24/2022 CITY OF TURLOCK STOCKTON CA CITY OF TURLDCK 3845 1483000 1102 130134 390724 o0 1

Report continued

Bank Financial Network Code  BankMet Ref. Days After ABU Update Threshold Compliance Exceeded Marker ID  Report ID Created Time Cardholder Number  Cardhaolder Number Last 4  Cardholder Number First 6
MWE HKIJOH 13 M 77 ABU-CCP-MON-DTL-CSV 0108 00031 7XXXXXK7204 7294 000317
MCS BEUNVFN 21 M 717 ABU-CCP-MON-DTL-CSV 0108 00051 7XXXXXXT621 9621 000317
MCW 1XIL25 32 M 717 ABU-CCP-MON-DTL-CSV 0108 00051 7XXX¥X¥3902 3902 000317
MDJ Z4140W 179 M 717 ABU-CCP-MON-DTL-CSV 0108 00057143 XXX7369 7369 000314
MWE GICIME 105 M 717 ABU-CCP-MON-DTL-CSV 0108 00051 23X XX¥7484 7484 oonzi2
WPL HXMCIM 91 M 717 ABU-CCP-MON-DTL-CSV 0108 0005293 XX ¥0426 0426 000329
MPL QDIZSA 49 M 77 ABU-CCP-MON-DTL-CSV 0108 000552XXXXX¥9332 9332 000352
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Benchmarking Reports

i Benchmarking/Approval Rate

Compare your approval rates against your category and industry grouping. The approval rates are calculated against the
grouping of merchants within the MCC (Merchant Category) and rolled up.

Select different time ranges, to see the aggregate approval rate comparison within that time range. To see the trend of
approval rates over time for a specific category, click on the category name within the report results.

Comparisons can also be made against other industry groups. Use the vs. Industry / MCC filter option to change the
default comparison. There are many dimensions that you can use for the approval rate comparison.

i Benchmarking/Relative Utilization

Relative Utilization refers to the percentage use of a category. Compare this percentage breakdown rates against your
category and industry grouping. The percentages are calculated against the grouping of merchants within the MCC(Merchant
Category) and rolled up.

Select different time ranges, to see the aggregate relative usage comparison within that time range. To see the trend of
relative usage over time for a specific category, click on the category name within the report results.

Comparisons can also be made against other industry groups. Use the vs. Industry / MCC filter option to change the default
comparison.

This comparison will help answer questions like
* How is my EMV adoption in comparison to my industry group?
* How is my Mobile Wallet adoption in comparison to my industry group ?

There are many dimensions that you can use for the Relative Usage comparison.

i Benchmarking/Average Ticket Size

Compare average tickets sizes against the industry group. Currency selection is mandated in order to see the average
ticket size. Comparisons can also be made against other industry groups. Use the vs. Industry / MCC filter option to
change the default comparison. There are many dimensions that you can use for comparing Average Ticket Sizes.

Reference Reports

i Sites Search

Use this report to view merchant demographic details.
Navigation: Reference > Site Search

Processcr  Site D Marchant i Site Mame Site Address Saw Ciny Site State  Site Zip Code Site Phone Mo, MOCCode Wb Site Card Present in Contact Mame for Merchant
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i Bank Details

Use this report to view merchant bank details
Navigation: Reference > Bank Details

Wiy 10 e

i Merchant Entitlement

Use this report to view merchant entitlement details

Navigation: Reference > Merchant Entitlement

Referance / Merchant Entitlemeant

=igrarchy Level
Location: INSTITUTE OF WO..
Hierarchy ID Product Name Service ID
+ VISA A
+ VISA A
+ MASTERCARD A
- VISA 2

i Merchant Terminal

Use this report to view merchant terminal details
Navigation: Reference > Merchant terminal

Fiserv

Fromacn Fistinng Mmoo

Processor Service Establishment Number

South
South
South

South

Accourd Lawt Post Dibe Active Date Blling Amcunt  Billing Method Cliswvt Few 1D Confaguration of Terminal Contact Marms EMV indicator  End of Life Equipment Cods Equipment Nasme
+ 2raezn22 o3, 2009 0.00 Léase Rt 8030 Clervar Softears AT
" £ a0 Cuntomer Dwied [ TS Cavenders Micro
Cumpmar Ovned L 4G PRYTRACE GTW RCEC
Clisnz Resala 6385 Clower Cash Drawer
+ Cliers Resas Ruta 58 Teane T a
sl Dt | Eguigrnnd bt Ciatn rvitallation Slahuss Lt Fow Bale Lisd Updaind Hiuvurchy I Prograsreing 1P Cors Enabled  Sarial # Sstup Fow  SOC_COUE Start Billing Bl Sop Bl Dite St conde Shatiss duscrigiion Tarrrinal | Bt Tyjs:
i !
#h
- ]

Equiprmens Metwork  Fee Erlactine Dute

Terrarual City Torrvinal omstry Tawwwrnd Currency T

Urtad Sumen
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Statements

Use this system to download current and historical statements

Navigation: Statements > Summary & Documents

Merchart Ertitlerent

Merchan Terminad Statements / Summary & Files

STATEMENTS

Site Hisrarchy

B Summary & Documents

Select =
MY REPORTS

& Inbox 1 Surmnmary

Enter Merchant Number and click Go
Current Details are displayed . Historical Statements are grouped by year

Srie Hecarsty
Summary 1152001 020 B mim T

8353 61 (1.0 0.06 .06 17238 8180.31 31 Starements for D22

e At Sueranied Toerd Py Trirkactians Cragetechs Beveriea Agummams Foes Crargeed LA
2 Sunesnants for 202

Sales Processing Fees
""" 2 Suneemants foe 2020
aponon S 3 Sunements for 2019
i I 12 Stemants fs 2018
4 * s
o2 aw r Sunemants for 2017
2 Su for 2018
Credit
Dbt Other Totals R N

e —— 3 Stnements for 2013

Total Amaum Submined 543850 289200 %9 83928

Third Party Transattions 1] (1 000

Charpebachs Riversals a0 o 000 000

Adusmtmants 000 0 [ 000

[ azd0 4758 A232 -17230

Appendix

i Downloading & Scheduling Options

Reports can be downloaded or scheduled on a periodic basis.

D The Schedule Trigger Time will depend upon the specific report being requested

Download Formats
There are various formats available for each report type. The available options will change based on the report type being requested
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File Name
File names must be

¢ Alpha [a-Z] or [A-Z]
+ Numeric [0-9]

+ spaces []

+ underscore [_]

+ hyphen []

optional variables listed below

+ $fto represent the from date
+ $tto represent the to date
+ $gto represent the file generation time

Compression
The report can be compressed. Standard zip utility is used for compression.

m Compression will be automatically enabled if the report size exceeds 10MB

Encryption
Optionally enable encryption of the output report. The report will be zip encrypted using AES-256-CBC Crypto.
The secret key must be eight digits and kept in a safe place and not shared with anyone else.

m The secret key cannot be recovered. Forgetting the secret key would require a new key to be setup.

Include Summary File
Optionally include Summary file of the generated report. Summary files include info like number Of Records, file Format & file Creation Time

Delivery Options
Get the reports delivered out to you through a pre-configured channel. To setup a channel, please go to
Profile > Settings > Report Delivery End Points

Steps to Import CSV data into Excel
To import CSV data into Excel, use Excel's Text Import Wizard to ensure data in CSV is correctly imported into Excel and leading zeros are not
dropped.

Step 1. Download and save your CSV file to your chosen location.
Step 2. Start Excel with a blank workbook open.

Step 3. Select 'Data’ on the ribbon, and then 'From Text'. (If the menu options are greyed out this could be because you do not have a workbook open).

Step 4. Browse for the CSV file you want to open, click import'.

Step 5. The Text import wizard will pop up. Ensure the 'Delimited' option is selected. Click Next.
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) = Book3
wlas Data Review View O Tellme

A Clez =
H @ mj ‘ Z»L ,E % i; o GE dﬂ Flash-fill Eé Data Validation v

Text Import Wizard - Step 1 of 3

=INA

sation Stocks date
Anz
were saved. Do The Text Wizard has determined that your data is Delimited.
| Ifthis is correct, choose Next, or choose the data type that best describes your data. B
F o Delimited - Characters such as commas or tabs separate each field. P

' Fixed width - Fields are aligned in columns with spaces between each field.

| Start import at row: |1 2 File origin: Macintosh |

Preview of selected data:
" Preview of file /Users/f17evx8/Downloads/AuthCodes.csv. 3

1 Approval Status,Type,Amount,Auth Code

12 I
4 1y
IS
A
7 I

fpproved, Purchase 487 .11,622010
ppproved, Purdhose, 0.8, T

; Cancel < Back Finish -
T ———

| | T T

Step 6. In the delimiters section, tick '‘Comma’. The text qualifier box should show the double-quote symbol. Click Next.

) - Book3

wilas Data Review View © Tellme

A A Clear = : . —
;' @ mj L 7l ‘Ef %r s L & E ] Flash-fill 55 Data Validation v g

Lation Stacka Text Import Wizard - Step 2 of 3 e wi
B | An

were saved. Do This screen lets you set the delimiters your data contains.

Delimiters

F | Tab ~ Treat consecutive delimiters as one P
i | Semicolon Text qualifier: | " L
- Comma Ll
" | Space

| Other: |:|

Preview of selected data:

proval Status [Type

1 proved rchase i
~ proved rchase [
A proved turn Ll
proved rchase
— proved rchase -
| ppraved turn
pproved rchose
| proved rchase F
Cancel < Back Finish .
[— T T 1 | | —
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Step 7. Mark required columns as "Text'. The first column will initially be highlighted. Select necessary columns (for e.g.: auth code, zip code etc.).
Click the 'Text' data format. It will now say 'Text' in the header of selected column. Click Finish.

¥ Boak3

ulas Data Review View ¢ Tell me

3 @ mj Zl m v B “EH ,_d] Flash-fill 5 Data Vvalidation v E

st Stacke Text Import Wizard - Step 3 of 3 Mt Wh
! Ana
were saved. Do: This screen lets you select each column and set the Data Format.
| Column data format
F P General B P

° Text

Date: DMY [
Do not import column (skip)

Advanced...

Preview of selected data:

Lereral Lenerglllex

Type IS AL th Code
Purchase #76.99 [ ok
Purchase R€.86
Return B9.99
Purchase 0.9
Purchase (2.53
Return [P5.43
Purchase #37.11 [kl
Purchase p.@

Cancel < Back W

Step 8. It may ask you 'Where do you want to put the data?". It will allow you to click into any cell on the blank worksheet to determine where the data
should go. Click 'OK' to proceed.

Saving Reports

The Save option will add the report to the users Saved Folder under My Reports. The report will remain available until the user deletes it. This option
enables the user to save the configurations of the pivot and filters, to easily get to the report at any time.

ﬂ The date ranges are not saved. The date ranges have to be provided every time the saved report is run.

1. Click on Schedule Report to add the report to the Saved Folder

N ©
100 0+ FrowWs: fEIChed Edit Save Schedule Dawnlaad
Filters Repart Report (1K rows

2. Enter a report name and click Save.
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Save Report

Report Name Authorization Report 4/22/2021| ‘

Close Save

3. The report will be available to access in the Saved folder under My Reports on the side tool bar.

My Saved Reports
1. Click Saved under My Reports from the side tool bar.

#ivi Home
REPORTS I
— b My Saved Reports Filter Text
== Auth ions
=3 Disbursements Report Name Camsgary Type
Settlernent

Autherization Report 4/22/2021 Autherizations Search

& Funding

Z Chargebacks

i@ Benchmarking
@ Reference
MY REPORTS

& Inbax

@ Scheduled

B saved

2. Toview areport, select [1andclick 1 Open

3. Todelete areport, select [Tandclick [ Delete

D You may need to pick up/view very large reports in this manner if they exceed the 1000 line on screen limitation
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Additional Helpful Information regarding reports:

Report Scheduler:
> The Schedule Trigger Time will depend upon the specific report being requested.
>  Compression will be automatically enabled if the report size exceeds 10MB.
»  Authorizations related reports are processed for scheduling approximately after 4 AM EST.
> Benchmark Reports are scheduled approximately about 5 AM EST.
»  Chargeback Reports are scheduled approximately about 8 AM EST.
> Fee related reports are processed for scheduling approximately after 8 AM EST.
» Funding related reports are processed for scheduling approximately after 8 AM EST.
> Retrieval Reports are scheduled approximately about 8 AM EST.

»  Settlement related reports are processed for scheduling approximately after 8 AM EST.

https://cl.businesstrack.com/clx/
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