
North Merchant Statement Guide

Partner Solutions Learning Organization 

November 2023



2 © 2022 Fiserv, Inc. or its affiliates.   | FISERV CONFIDENTIAL

Recognized by Fast Company

World’s Most Innovative Companies 2022

North Statement Guide

• Amounts Submitted

total sales submitted in statement period

• Third Party Transactions

used for merchants processing directly through AmEx and/or 
Discover

• Adjustments/Chargebacks

• Fees Charged

including interchange and basis points
• Total Amount Funded to Your Bank

after deductions and fees

• Notice the color coding—this color scheme will reflect through each section of the statement making it easier for you and the 
merchant to read.

• North clients are able to update this statement message 
by completing the “Statement Message Request Form”  

found on the client resource site (firstdataclients.com.) The 

completed form then must be submitted via a C360 

Inquiry. 

• Please note,  Wholesale and Retail clients must  use a pre-

approved legal message and it needs to be submitted on 
the 10th of the month or the last business day prior to the 

10th.

• “Important Information About Your Account” will be included on the first page of the merchant statement. This will include any 
critical information about the merchant’s account such as rate adjustments.
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Detailed Statement VS. Summary Statement

• Detailed statements provide a thorough 

    breakdown of the fees being charged.
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Chained Recap Statements

• Chained Recap – a statement in which the activity is rolled up to a chain level. This allows 

multiple locations to be combined into one statement. 

• Always check the “Locations Included” section on the upper right-hand side of the statement to 

ensure how many merchants are being accounted for.
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Statement Examples

• Tiered Statement Example

• Flat Statement Example
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• ERR/Billback Statement Example

• BB = Billback

• Interchange Statement Example
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Statement Examples

• Interchange Charges provides a breakdown of the interchange rates by each card type.

• Account Fees are the monthly fees charged to the merchant account.
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Third Party Transactions

• When a merchant is processing with AmEx Pass-through or Discover Retained, the Third Party 

Transactions will show a negative amount.

• This amount is deducted from the Total Amount Submitted since First Data is not paying the 

merchant these transactions. For discrepancies regarding funding, it is the merchant’s 

responsibility to get in touch with either American Express or Discover.
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Daily Discount VS. Monthly Discount

• When a merchant is on Daily Discount, the fees will be taken out of the batch every single day.

• When a merchant is on Monthly Discount, the fees will be listed as $0 and will be combined into 

one month-end charge.
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Gross Reportable Sales

• The Total Gross Reportable Sales By Tin section can be found on the last page of the statement. 

It shows the amounts reported to the Internal Revenue Services on a monthly basis and also 

shows the total Year to Date sales that will be reported at the end of the year to the IRS. 

1. This represents the month of reported sales to the IRS.

2. This shows the TIN associated with the Gross Reportable Sales.

3. This shows the amount reported for the month displayed in section one.

4. This shows the Year To Date (YTD) reported sales to the IRS.


